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BBEJAEHUE

HeszaBrcuMmas oneHkKa KadyecTBa YCJIOBHM OKa3aHWS YCIyT OpraHU3alUsIMHU,
OCYUIECTBJISIOIIMMHU JIESITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TeppuTtopr  KOBBUIKMHCKOIO CeJbCKOro mocejeHuss TanmHCKOro paiiona
PocToBckoii 001acTH.

OueHouHasi mpolleaypa HampaBlieHa Ha TMOJyYEHHE CBEJACHHUN 00 YCIOBHUSX
OKa3aHMsI YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE yYaCTHUKAM
OTHOUIEHUI B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpPMAIMM Ha OCHOBE
o01IeA0CTYTHOW HH(POPMAIIMK U YIydllleHue HHPOPMUPOBAHHOCTH MOTpedUTeneit o
KauecTBe padOThl OpraHu3auuil KyJbTypbl. HopMaTHBHO-METOH0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIEHUs M aHaiu3a MH(OpMalMK O KauecTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJIbTypbl (MOHUTOPHHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3axoH Poccutickoit deneparuu ot 9 okTsi0pst 1992 r. Ne 3612-1 «OcHOBBI
3aKoHo/aTenbcTBa Poccuiickoit denepanuu o Kyiubtype» (B pen. demepaibHOro
3akoHa Ne 193-®3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 IIpe3sunenta Poccuiickoii @eaeparuu ot 7 mag 2012 r. Ne 597 «O
MEpPOTPUATHAX N0 peaTnu3alruy rocyJapCTBEHHOM COMaTbHOU MOTUTHKN,

- Vka3 [lpesunenra Poccuiickoit @enepanuu ot 14.11.2017 Ne 548 «O6
orieHKe d(PPEKTUBHOCTU IEATEIBHOCTH OPTaHOB UCTIOTHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoit @enepanumy;

- Vka3 [lpesunenta Poccuiickoit @enepamuu ot 09.05.2018 Ne 212 «O
BHECEHMM W3MEHEHUsI B TIEpPEUeHb IOKa3aTesnel sl OUEHKH 3(PPEeKTUBHOCTU
NEeSATEIbHOCTH OPraHOB MECTHOTO CaMOyIpaBJieHUS TOPOJACKHX OKPYroB H
MYHULIMNIAIBHBIX PAalOHOB, YyTBEPXKIAEHHbIM YKazoM IIpesnmenra Poccuiickon
®enepanuu ot 28 anpens 2008 r. Ne 607,

- [Tocranosnenue IIpaBurensctBa Poccuiickoit @enepanuu ot 17 anpens

2018 1. Ne 457 «O06 ytBepxaeHun (HopmMbl 00S3aTEIHHOTO MyOJUYHOTO OTYETA

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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BBICIIETO JIOJDKHOCTHOTO Jmua cyowsekra Poccuiickoit denepauuu (pyKOBOAMTENS
BBICIIIETO MCIIOJIHUTENILHOTO OpraHa rocy/1apcTBEHHOM BiacTu cyobekTa Poccuiickoit
denepanuun) o pe3yibTaTaX HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIOBUN OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBBS, 00pPa30BaHMsI, COLUATBHOTO
oOCITy’>KUBaHUs, MPEACTABISIEMOT0 B 3aKOHOJIATEIbHBIN (IIpeICTaBUTENIbHBIN) OpraH
rocy/1apCTBEeHHOU BiacTu cyobekTa Poccuiickoit enepanuny;

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 19.04.2018
Ne 472 «O06 ocy1iiecTBIEHNN MEp 10 peain3aluy rocy/1apCTBEHHOM MOJMTUKY B cdepe
OLIEHKH 3(PPEKTUBHOCTHU JIEATEIHHOCTH OPTAaHOB MCIIOJHUTENBHOM BIaCTH CyOBEKTOB
Poccuiickoii @enepanui ¥ MPU3HAHUM YTPATUBIIMMHU CHIIy HEKOTOPBIX aKTOB
[IpaButenscTBa Poccuiickon denepannny;

- [TocranoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxkaeHun IlpaBun cObopa u 0000meHuss MHPOPMALMU O KayecTBE YCJIOBHUMU
OKa3aHUs yCIyT OpraHu3ausIMu B chepe KyJIbTyphl, OXpaHbl 3I0POBBS, 00pa30BaHus,
COLIMAJIbHOIO 0OCITYKUBAHUA U (pelepalIbHBIMU YUPEKACHUSIMU MEIUKO-COLMATIBbHON
IKCIEPTU3BLY;

- ITocranoBnenue IIpaBurenscrBa Poccuiickont @eneparuum ot 14 anpens
2018 1. Ne 452 «O BHeceHun wH3MEHEHUU B TocTtaHoBieHue IIpaBurtenncTBa
Poccwmiickoii @eneparu o 14 wHosiOps 2014 1. Ne 1203» (moctaHoBiIeHHE
[IpaButensctBa Poccuiickoit ®denepanuu ot 14 nHos6ps 2014 r. Ne 1203 «O6
YIOJHOMOYEHHOM (e/iepalibHOM OpraHe HCIOJHUTENbHON BIACTH, OMPEICIISIONIEM
coctaB WH(pOpMaUKM O pe3yJbTaTax HE3aBUCHMOM OILIEHKH KadecTBa YCIIOBUM
OCYIIECTBICHUS o0Opa3oBaTesIbHOM JeSITeIbBHOCTH OpraHu3alUsIMH,
OCYIIECTBISIONMMHI 00pa30BaTENbHYIO NIEATEIBHOCTh, YCJIOBUN OKa3aHHs yCIyT
OpraHM3alsIMH  KyJbTYPHl,  COIIMAIBHOTO  OOCITY>KMBaHWSA, MEIUIIUMHCKUMHU
OpraHu3alusIMH, (eepalbHbIMU YUPEKICHUIMU MEIUKO-COLUUANIBHON IKCIIEPTHU3HL,
BKJItOUasl eIMHbIe TPeOOBaHUS K TaKoW MH(POPMAINH, U TOPSIIOK €€ pa3MeIIeHHs Ha

opuIMaTbHOM CalTe I pa3MemnieHus HUHPOpMallud O TOCYJapCTBEHHBIX H

© DJeKTPOHHBII pecypcHbIi HeHTp, 2020
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MYHHIIMIAIBHBIX YUPEXKACHUAX B HH(DOPMALMOHHO-TEICKOMMYHUKALMOHHON CETU
«MHTEepHETY);

- [Tocranosnenue [IpaBurensctBa Poccutickoit ®enepanuu ot 16.08.2018
Ne 953 «O BHecenum uzMeHeHHil B moctaHoBieHue [IpaButensctBa Poccuiickoit
Ddeneparuu oT 17 nexadbps 2012 r. Ne 1317y,

- [ToctanoBnenue IlpaBurenscrBa Poccuiickoit ®@enepauuu oT 26 urois
2018 r. Ne 873 «O BHeceHMHM MU3MEHEHUN B TUMOBYIO (GOpMY TPYIOBOTO JI0TOBOpa C
PYKOBOJMTENIEM FOCYAapCTBEHHOTO (MYHHUIIUIIATILHOTO) YUPEKICHUS;

- IIprkaza MunucTepcTBa Tpyna U counanbHOU 3ammTel PO ot 31 mas
2018 Ne 344n «OO06 yTBepKIE€HUM €IMHOTO TIOpsAJKAa pacuera IMoKa3aTesei,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KAayecTBA YCIOBHM OKa3aHUS YCIyT
OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 310pOBbs, 00Pa30BaHUsI, COLUAIBLHOTO
00CITyKUBAHUS»;

- [Ipukaz Muntpyga Poccum Ne 675 ot 30 oxtabps 2018 «O06
YTBEPKACHUM METOJUKU BBISBICHUA M OOOOIICHHS MHEHHUS TpakJaH O KadyecTBe
YCIIOBUM OKa3aHMs YCIYr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 370pOBbS,
o0pa3oBaHusl, COLMATBHOTO 00CITYKUBAHUA;

- [Ipukaz Mwunduna Poccuum ot 7 mas 2019 r. No 66 «O cocrase
uHpopMaMu O  pe3ysbTaTax HE3aBUCHUMOW  OIEHKM KayecTBa  yCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTesIbHOM NEATEIBbHOCTH OpraHu3alUsIMU,
OCYIIECTBISIOIMMU 00pa30BaTEIbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHWs YyCIyT
OpraHu3alUsIMH  KYJbTYpbl, COLMUAIBHOTO  OOCIY>KMBaHUS, MEIULMHCKUMU
OpraHu3alMsIMH, (eepalbHbIMU YUPESKICHUSIMU MEIUKO-COLUANIBHON SKCIEPTHU3BL,
pasMmeniaeMod Ha oOQUUUAIBHOM cadWTe [ pa3MelleHus UHbopMaluu o
rOCYJapCTBEHHBIX W  MYHUUUIAJIBHBIX  YUYPEKIEHUSAX B  HHPOPMALUOHHO-
TEJICKOMMYHUKAIIMOHHOUN ceTn «HTepHeT», BKIIOYas eAnuHbIe TPEOOBAHUS K TaKOM
uH(pOpMAaIUK, U IOPSJIKE €€ pa3MEILEHUs, a TAK)Ke TPeOOBAHUAX K KAYECTBY, YI00CTBY
U IIPOCTOTE MOUCKA YKA3aHHON HHPOpMAIHH.

OtpacieBasi HOpMaTHUBHasi 6a3a:
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- [Tpuxa3z Munkynstypsl Poccun ot 27.04.2018 Ne 599 «OG6 yTBepxkneHnu
HoKa3aTelnel, XapaKTepU3yloIMX OOIMe KPUTEPUU OLIEHKM KadyecTBa YCJIOBUH
OKa3aHUs yCIIyI OpraHu3alusMU KyJbTyphl (Hajnee — npuka3 MuHkyiabTypsl PO No
599),

- [Ipuka3z Munkynbtypsl Poccuu ot 20 deBpans 2015 r. Ne 277 «O06
YTBEPXKACHUM TpeOOBaHMI K COAEpKaHUIO U (opMe MHPOPMAIUH O ACSITEIHHOCTH
OpraHu3alMil KyJbTypbl, pa3MeIlaeMoll Ha o(QuUUaNbHBIX CcaliTaXx OpraHu3auui
KyJbTYpbl, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OPraHOB I'OCYJapCTBEHHOH BiacTu
cyOpektoB Poccuiickoii ®denepauuu, YHNOIHOMOYEHHOTO (perepanbHOro opraHa

UCIIOJIHUTENbHON Biactu B cetu «MHTepHeT» (manee — npukaz MunkyiabTypsl PO

Ne277).
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1. IIporpamma npoBeeHus HE3ABUCUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

HeszaBrucuMmas olieHKa KayecTBa YCIOBHH OKa3aHUs YCIyr OpPraHU3alMsIMU B
cdepe KyIabTypbl SABISETCS OJHON U3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ MPOBOAUTCS
B LeJIAAX MPEAO0CTABJICHHUS IPAKIAAHAM HH(POPMAILMHU O KAUECTBE YCIOBHUI OKa3aHUS
yCIIyT OpraHu3aiusIMu B cdepe KyJIbTyphl, a TAKXKE B IIEJIX MOBBIIICHNS KaueCTBa UX
JEATEIIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a4a4u:

1) monmydeHue TaHHBIX O Ka4yeCTBE YCIOBUHN OKa3aHUs YCIYT OpraHU3aIusMU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOMIMX KPUTEPHUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUM MOKa3aTesel, XapaKTepu3yoIuX 00IIHue KPUTEpUU OIEHKH KauyecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
MEepPEUHSIMHU TIOKa3aTeNied, XapaKTepHU3yIOIUX OO0IIMe KPUTEPUHM OILICHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHbBIMU  (elepaTbHbIMU  OpTraHaMU
UCIIOJIHUTENLHOM BIACTH;

2) 00paboTKa W 0000IIECHHE TOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHUE Ha HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOAroTOBKAa PEKOMEHJALMNA IO YJIYYIICHUIO KaueCTBa YCIOBUN OKa3aHUS
YCIIYT OPTaHHU3aIUsIMU B CPepe KyJIbTYpHI.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyrH B cdepe
KyJbTypbl KOBBUIKHHCKOIO CeJbCKOro mocejleHuss TaumMHCKOro paioHa
PocToBckoii o6acTu, ocyuiectpistonue aesteasHocTh B 2020 roay (IIpunoxenue
A).

IIpeamer ucciaegoBaHusi — HE3aBUCUMAs OLIEHKA KauyeCTBa YCIOBUN OKa3aHUs
YCIIYT OpraHu3alisiMi, OKa3bIBAIOIIMMHU YCIyTH B chepe KyabTypbl KOBBIIKHHCKOTO

CeJIbCKOro noceseHuss TauumHckoro paiiona PocroBckoii o0J1acTu.
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Cpoxku BoimonHeHus oueHouHbix npoueayp ¢ 20.11.2020 r. mo 25.12.2020 r.

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabnuie 1.1

Tabnuya 1.1 Omanwvl u cooepaicanue oyeHOUHbIX NPoYeoyp

Ne OT4eTHbI
Conep:kanue Cpoxku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHbIH)
1.1 | Yrounenue (nomojiHEHUE) MOKa3aTeaei KadecTBa padOTh
OpraHu3alyii, OKa3bIBAIOLIUX YCIYTU B cepe KyIbTypbl. Crtpykrypa
OmnpeneneHre METOJOB W KaHAIOB cOopa uH(pOpMarmw, AQHATUTUYIECKOTO
0COOEHHOCTEM MX HUCHOJIB30BAHUS C YYETOM CHELU(PUKH OTYeTa,
NEeSATeNIbHOCTH opranuzanui. OnpenesneHne NOAXOJ0B K COJIEPIKAILIETO
MIOCTPOCHUIO PEUTHUHIOB OpraHu3aluid, IO pe3ysbTaTam napaMmeTpbl
HE3aBUCHMOH OLIEHKU C YYETOM CIeUU(UKN IeSTEIbHOCTH OLIEHKH, METOJIbI U
TUIIOB  OpraHm3anuii, = ocoOeHHOcTell  mosryuyaTeneil KaHaJbl coopa
COLIMAJIbHBIX YCIIYT. UHpOpManuy,
1.2 | Ananu3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYIHPYIOIIUX HOIXOJBI K
NeSTENIbHOCTh OpPraHu3aluil COLMAIbHOU cephl, MHEHUI IIOCTPOCHUIO
9KCIIEPTOB, MOJyYaTeneil ycnyr, HUHTEPHET-UCTOYHUKOB C PEUTHHIOB
LIEJIbI0 COCTABJICHUS NPEABAPUTEIBHOTO EPEYHS MPOoOIIeM OpraHu3anui
JUISL U3YYCHHUSL.
1.3 | PazpaboTka METOIMK ¥ HHCTPYMEHTAPHs cOOpa NEPBUIHOMN
nH(OpPMAaLUK TIO0 OTJAENbHBIM THUIIAM OpPraHMU3alNii, B TOM
quce:
- pa3paboTKa/yTOUHEHHUE U COTTIACOBaHME aHKET sl OTpoca )
o o =
IoJIydaresne yciayr O KauecTBE YCIOBHUW OKa3aHUsS YCIyr o
OLICHMBAEMBIMH OPTaHU3ALUAMHU ¢ 3aKa34MKOM; S
o N IIpunoxxenus
- pa3pa0oTka MHCTPYKIMIl  IpOBEIEHUs  orpoca -
9 . — AHAIUTUYECKOMY
IIOJIydaTened yciayr O KauecTBE YCIOBHH OKa3aHUS YCIIyr =
OTYET
OLICHUBAEMbIMH OpPraHU3aLUIMY; c; Yo
. S coJieprKariue
- (hopMupoBaHNE WHTEPAKTUBHOW CCHUIKM Ha HHTEPHET-
. . OIIPOCHBIE JIUCTBI
OIpOC, B TOM YHUCJI€ Ha O(PUIIMATILHOM CaiiTe OLlEHUBAaeMON
. (aHKeTBI) IS
OpraHu3aIuy,
IIPOBEJCHUS
- dbopMupoBanue nepeyHs MHTEPHET
o OIIPOCOB
pecypcoB/ouLInanbHBIX caiToB OLIEHUBAEeMbIX p .
o HoJTy4daTesen
OpraHu3aluii;
. yCIIyT, OJTaHKH
- pa3paboTKa/yTOYHEHHE M COIJIacOBaHHUE IOKazaTesed o
. JKCIIEPTOB
JeSITEIbHOCTH OpraHu3ally, pa3MeIIeHHON Ha PTOB,
MHTEPAKTHBHBIE
OO0IIEOCTYTHBIX UH(POPMAIMOHHBIX
CCBUIKH.
pecypcax/uHpOopMaIMOHHBIX CTeHaxX MIePEYHIO
uHpopManuu M TpeOOBaHUSAM K HeH, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMH NPABOBBIMU aKTaMU € 3aKa34MKOM;
- (¢opmupoBaHue BBIOOPKM JUIsI TPOBEJICHHSI OIPOCOB
noJrydaresnen yciyr B cepe KyJIbTyphl.
1.4. | PazpaboTka u corjacoBaHue ¢ 3aKa3z4MKOM ILIaHa/TIJIaHa-
rpadguka TpOBENEHUS HE3aBUCHUMOW KadyecTBa YCIIOBHI I[Tnan/nnan-rpadux
OKa3aHUs yCIyT OLIEHNBAEMbIMH OpraHU3alusIMU
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Ne OT4eTHbBII
Copepxanue Cpoku
n/n MaTepuaJl

2 3Tan (onepaTUBHO-NPOLeYPHBI)

2.1. | AHanu3  MHTEpHET  PecypcoB/OQHIMATIBHBIX  CANTOB

OLCHUBACMBbIX OpFaHI/ISaHI/Iﬁ Ortuer 9KCIICpTa

2.2. | Onpoc PECIIOHICHTOB (aHKETHpOBAHHUE,
WHTEPBBIOMPOBAHUE, OMIPOC, HHTEPHET-OIPOC B TOM YHUCIIEC

" Ny AHKeETEI
Ha 0UIIMATLHOM CaliTe OLICHMBAEMOM OPraHU3allUU U T.1.)

2.3. | Coop u 06001IeHIE TIEPBUYHBIX JAHHBIX 00 OICHHMBAEMBIX

opraHu3anusax (HaOoIeHne) Otuer skcrniepra

¢ 26.11 mo 18.12.2020 r.

3 3Tan (pe3yJabTUPYIOLIHIi)

3.1. | Pacuer wuHTerpaqbHOH OLIGHKM KadecTBa  padOTHI
OopraHmM3alMii 1 QopMUpOBaHUE pPEUTHHIra, MTOTOBBIX
MacCHMBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX (opM
pegoCTaBIeHUs HHPOpMAITIH

CBojgHble cCBeACHUSA
0 pe3yJibTaTax
HEe3aBHUCHUMOM

OIICHKH

3.2. | CucreMaru3anusi BBISBICHHBIX MPOOJIEM JEATEIbHOCTH AHaTATHYECKUH
OLICHHUBACMBbIX OpFaHI/ISaHI/IfI, BBIABJIICHHUC OTUCT
TEPPUTOPUATIBHBIX M HHBIX OCOOEHHOCTEW HCCIEeIyeMBIX (B mewaTHOM/
HapaMeTpOB NCATCIIBHOCTU OLICHUBACMBIX opraHmaum{x, BHCKTpOHHOM BUIC
aHalM3  JWHAMUKA  HCCIEAYyeMBbIX  MapaMeTpoB U
noka3areJie

3.3. | AHanu3 Jy4IIuX MPaKkTUK (B pa3pe3e KaxJI0oro KpuTepus
HE3aBHCHMOM OIICHKHU KauecTBa YCIIOBUM OKa3aHMs yCIYyT) B
OLICHUBAEMBIX OPraHMU3alUAX, IMOJYyYMBIIMX II0 HMTOraM
HE3aBHCHMOM OLIEHKH KauecTBa BBICIINE OalIbl

3.4. | ComocraBieHne HOPMAaTHBHO YCTAHOBJICHHBIX 3HAYCHUH
UCCIIElyeMbIX IapaMeTpoB JESITEIbHOCTH OLIEHUBAEMbIX
OpraHu3alii, C  BBIIBICHHBIMH  TpoOJeMaMu |
OKUJIaHUSIMHU T0JTydaTenei ycmyr

1m0 25.12.2020 r.

3.5. | OneHka coOTBETCTBUS KauyecTBa MPOBEACHUS HE3aBUCUMON
OLICHKH KAa4eCTBA yCJIIOBHI OKa3aHUs yCIIyI HOPMaTUBHBIM
TpeOOBaHUIM

3.6. | UnTepmperanyisi TOMYYSHHBIX MaHHBIX TI0 pe3yibTaTaM
UCCIIEIOBAaHMsI KpUTEPHEB B OpraHu3anusix; GopMupoBaHue
PEUTHHIOB OLICHMBAEMBIX OpraHU3aliil Mo KiacTepam

3.7. | Pa3paboTka mnpemsIoKeHHH 10 YIyYIIEHHIO KadecTBa
YCIOBUM OKa3aHUs YCIYr MJI KaKJIOW OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMs TOJydyaTeiedl yCayr HPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIONIMMHU OOIIMe KPUTEPUU OIICHKHM KauyecTBa YCIOBUMA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCIOBHM OCYIIECTBIECHHUS JEATEIBHOCTH, OPraHU3alUsMU, OCYIIECTBIIIOIIMMHU
NEeSATEIBLHOCTh B cpepe KYJIbTYPhl, YCTAHOBJICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUU OLICHKW KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUSIMU KYJIbTYPHI'"

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nHpopMaiu 00 OpraHu3aluy KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jiist coopa u 06001eHuss tHOPMAILH O KaYeCTBE YCIOBUI OKa3aHUs yCIIYT 10
KOKIOM opraHu3aiuu CcoluanbHOW cdepsl paspadbotan CBoOAHBIA  0JaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsimok pacuera nokasaresnen yCTaHOBJICH IIpMKa3oM MUHHUCTEPCTBA TpyAa U
coraibHoM 3amuThl Poccuiickoit deneparuu ot 31 mas 2018 r. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEPUM OLEHKH KadecTBa YCJIOBHI OKa3aHUs YCIyr OpraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COLIMUAIBHOTO OOCIYXUBaHUS U

(benepanbHBIMU YUPEKICHUSIME MEAUKO-COIMAIBbHOM dKcnepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun IlpaBun cObopa u o0000meHuss UHPOPMAIMK O KAauyecTBE YCIOBHIA
OKa3aHUs yCIyT OpraHu3alusIMu B chepe KyJIbTYphl, OXpaHbl 3J0pPOBbS, 00pa3oBaHus,
COLIMAJIBHOTO 0OCITYyKUBaHUA U (eAepalbHBIMU YUPEKACHUSIMHU MEIUKO-COIIUATBHON
AKCHEPTU3BD) SIBIISIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColuanbHONU cepbl B THGOPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», UWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIsl pa3MenieHus HHOOpPMAIMU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKICHUSIX B HMH(OPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHUE IHUCTAHIMOHHBIX CIOCOOOB OOpaTHOU
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUN MPEAOCTABICHUS YCIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIETAIOIIUX TEPPUTOPUNA U MPETOCTABIIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUN OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIIETBOPEHHOCTH TpaXJaH YCIOBUSMH  OKa3aHWS  yCIYT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha 0QUIMAIbHOM caiiTe OpraHu3alii COUUAIBHON chephl U T.11.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NeSATEIbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeNel yciayr Ha OQUIMAIBHOM — CcalTe
OpraHu3alliy COIUaIbHOU cephr;

4)  Ompoc mosydaTesieldl yciayr € TOMOIINBIO METOJla aHKCTUPOBAHUS B
OpraHu3aLMsIX;

5)  HaGmroneHue 3a Ka4eCTBOM YCIIOBUI OKa3aHUs YCIIyT.

HNucTpyMeHTapuii IpoBeeHNsI OLEHKU Ka4eCTBA YCJAOBHH 0KA3aHUS YCJIYT

1)  HHcTpyMmeHTapuii aHajW3a COOTBETCTBHS MHGOPMAIIMU O JCSITCIBHOCTH
OpraHu3alliy, pa3MElEHHON Ha HWH(POPMAIMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TOpSAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMU MPABOBbIMU akTamu (rapametp 1.1.1).

brnank aHanu3a COOTBETCTBUS HMH(POpPMALUU O AEATEIBHOCTH OPraHU3aLHH,
pa3MEIIEHHON Ha HWH(POPMALMOHHBIX CTEHJAaX B NOMEIICHUH OpraHu3aluu, ee
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IIPAaBOBBIMM aKTaMHu npenacrasicH B [Ipunoxenun [

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3aliy, pa3MEIICHHOM Ha O(UUMANBHBIX calTax oOpraHu3aluud B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn «/HTepHeT», ee coAepKaHUuI0 U
nopsaky (hopme) pa3MenieHust, yCTaHOBICHHBIM HOPMaTUBHBIMU IIPABOBBIMU aKTaMU
(mapametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MHGOpPMAIMU O JEATEIbHOCTU OpraHHU3aliH,
pa3MelieHHONM Ha oQuUUaIbHBIX caiiTax opraHu3ald B HHPOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT», ee coaepkaHuio U mopsaky (dhopme)
pa3MelleHNsl, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMH MPABOBBIMU aKTaMH IPEICTaBICH B
ITpunoxenuu /l;

3)  HWuctpymeHTapuii aHaivM3a HaIU4YMsg Ha  OPHUIIMAIBHOM  CaiTe
opranuzanuu (y4pexaeHus) uHQpopMaluu O JUCTAHIIMOHHBIX CToco0ax oOpaTHOU
CBSI3U U B3aUMOJICHCTBHUS C MOTYYaTEISIMU YCIYT U UX GYHKIMOHUPOBaHKE (TTapaMeTp

1.2.1)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(OpPMAIMU O JIMCTAHIUOHHBIX CrocoO0ax OOpaTHOM CBA3UM U B3aUMOJICUCTBUS C
MOJIy4aTeJIMU YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMM4uusg B OpraHM3alid KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMEIIEHUH C y4YETOM JOCTYNHOCTH [JIsi WHBAJIUIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, MO3BOJISIOLIMX HHBAJIWJAM IIOJy4yaTh YCIYIH B cdepe KyJIbTyphbl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

briaHk aHanM3a HATMYKMS B OpraHU3ally yCIOBUN JOCTYITHOCTH, ITO3BOJISIOIINX
VMHBAJIMAM TOJIy4YaTh YCIYTH B cepe KyIbTyphbl HApaBHE C IPYTMMHU IPEJICTABIIEH B
[Tpunoxenun U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBISBICHWS MHEHHs MOJydaTeiaedl yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudatesiel yciyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue nmo ankere ([Ipunoxenue JI), pasmenieHHON B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» Ha oduIMaIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Jlis  monydeHus JOCTOBEPHBIX JAHHBIX TMPU OHJAWH aHKETUPOBAHUU
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecriedeHrue MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) juIs CTaTHCTHYECKON 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXHOCTH MPOrPaMMHOI0 00€CTIeUeHHs HapaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HesaBucnmas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3auu qanHbix (data visualization), a Taxxke:

— dukcanus |IP-ampeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkuu  reonokaruu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHUS

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYILIECTBIISIETCS 110 aHKETe, pa3pabOTaHHON Ha OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHu3alusaIMU B cdepe KyJIbTYpbl, OXPaHBI
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyXKMBaHMs U  (derepatbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBJIGHWST MHEHUSI TpaXKJIaH O KayecTBE YCJIOBUM OKa3aHUS YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

O0beM BBIOOPOYHON COBOKYITHOCTH PECIIOHAEHTOB (UHCIIEHHOCTD MOJTy4YaTenei
YCIIYT, MOJIeKAITUX OMPOCY) JUIsl BBISBJICHUS MHEHHS TpaxaaH (popmupyercs s
KXo opraHuzauuu cepbl KyJabTypbl KOBBIIKHHCKOr0 CeJlbCKOr0 IMOcCeJeHHs
Tanunckoro paiiona PoctoBckoii 00s1acTH B 3aBUCUMOCTH OT O0IIIEH YHCIEHHOCTH
noJiyyaTesnel yciayr B KaXkJ10i opraHu3aluy B TEUEHHE KaJeHAapHOro roja (maiee -
0o0beM TE€HEpalbHOM COBOKYMHOCTH), HPEALIECTBYIOLIErO0 TOJy MPOBEICHUS

HE3aBHCHMOM OLICHKM KadecTBa U cocrapiseT 605 uenosek!. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye
opeanuzayusamu 8 cgpepe kyromypul KosvlLikurnckozo cenvckoeo nocenenus

Tayunckoeo pationa Pocmosckou obnacmu

6 2020 200y

KoauuyecTBo

Ne 9 Hoas KoaunuectBo
HaumeHoBaHHe OpraHn3anuu nojydaTesei

n/m PECTIOHIEHTOB | PECHOHIEHTOB

yeayr 3a 2019 r.

MVYHUILIUITAJIBHOE BIO/IKETHOE
YYPEXJIEHUE KYJIBTYPBI "UUEHTP
KYJIbTYPHOI'O OBCJIIYKMUBAHU A"
L MVYHULIUITAJIBHOI'O OGPA3OBAHUA 13389 04 605
"KOBBUJIKMHCKOE CEJIbCKOE
ITOCEJIEHHUE"

BCEI'O 605

! Pexomenptyemblii 00beM BBHIGOPOYHOIM COBOKYHMHOCTH DECTOHIEHTOB cocTaBiseT 40% oT oObeMa IeHepaabHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HayeHHsl NMoOKa3aTesel, XapaKTepu3yKIIMX 00IIHe KPUTePUH OLEHKH
Ka4eCTBA YCJIOBMH OKA3aHUS YCJIYT OPraHU3alMsMU COUUAJIBHOU cepbl

2.1. Pe3yabTaThbl pacueToB noka3areieid mo Kpurepur «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPraHM3ALNH KYJIbTYPbI»

Kputepuii 1 onenku kauectBa « OTKpBITOCTh U JOCTYIMHOCTh UHPOpMaALIUU 00
OpraHu3alliy KyJbTYpPbl» MPEACTABICH TPeMsl MOKA3aTeJISAMH.

Ioka3zarean 1.1 «CooTBeTcTBUE HHPOPMALIMU O ACSITEIBHOCTH OpPraHU3aIUH,
pa3MelIeHHON Ha OOIIEOCTYMHBIX UH(POPMALIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopsnaky (dopme) pa3MelleHUs, YCTaHOBJIEHHBIM HOPMAaTHUBHBIMU IMPaBOBBIMU
aKTaMu» MPEICTABJICH ABYMSA HHIANKATOPAMU:

Nupukarop 1.1.1 «CooTBeTcTBUE HHPOPMALIUU O ACSITEIBHOCTH OPraHU3aluu,
pa3MeIIeHHOM Ha HWH(POPMALMOHHBIX CTEHJAaX B TMOMEIICHWH OpraHU3aluu, €e
COJEPKaHUIO U TOopsAAKy ((opme) pa3MelleHHs, YCTaHOBJICHHBIM HOPMAaTHBHBIMHU
IPaBOBBIMM AKTaMU» MPEJCTABICH MIECTHAAUATHI0 NO3UMIHUAMH OLEHUBAHUSA
(ITpunoxenwue I'). Ouenka unaukaropa 1.1.1 npencrapnena B Tadnuiie 2.1

Nupuxarop 1.1.2 «CootBeTcTBHE HHPOPMAIUH O AESITEIbHOCTH OPraHU3aluH,
pa3MelleHHOM Ha Oo(QUUUAaIBbHOM CalWTe oOpraHuM3alud B  HMHPOPMALKUOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu "MuTepHeT" (1anee - cailT), ee Coep >KaHHIO U MOPSAKY
(popme) pasmenieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMM»
npejacTaBieH copoka mno3uumavH  oueHuBanusa (Ilpunoxenue JI). Ouenka

uHaukaTopa 1.1.2 npeacrapiieHa B Tadnuie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghpopmayuu o 0esmenbHOCMU 0P2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWeHUU OP2AHUZAYUU, ee COOePIUCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun HHIMKATOPAa
1.1.1
Ne
y HanMeHoBaHMe OpraHu3anuu v
i “lnyle|s|lele|n|lele|g|lg Y309l E
Sl G |ld | H G d |GGG G| Glalalala]S =
— — — — - — - — — _ — _ = — = — ‘:

MVYHULIUITAJIBHOE BIO/IDKETHOE
YYPEXJEHUE KYJIbTYPBI "HEHTP
1. | KVJIbBTYPHOI'O OBCJIYKMBAHUA" + |+ |+ |+ |+ |+ |+ ]+ |+ |+ |+ |+ |+ ]+ ] -+ 9375
MVYHUILIUITAJIBHOI'O OBPA3OBAHNA

"KOBBUIKMHCKOE CEJIbCKOE TTIOCEJIEHHE"
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu 0 0essmeibHOCmu OpeaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE BIO/UKETHOE YYPEKJAEHUE KYJIBTYPbI

Ne i/ Io3uIust OneHNBAHMS "HEHTP KYJbTYPHOI'O OBCJIYKUBAHUSA"
) (B 6as1ax) MYHUIHUITAJIBHOI'O OBPA30BAHUSA "KOBBIJIKUHCKOE
CEJBbCKOE NOCEJIEHHUE"

1.1.2.1. | IlomHOE HaMEHOBAaHHUE OPTAHU3ALNN KyIbTYPHI +

1.1.2.2. | CokpaieHHOE HAMMEHOBAHHE OPTAHU3AINHN KYIBTYpBI +
HNudopmarust o MecTe HaX0XKACHUS OpraHU3allH KyJIbTYpPhI U €€

1.1.2.3. +
¢unmanoB (TIpy HAIWYVIN)

1.1.2.4. | Cxema npoe3a -

1.1.2.5. | IlouroBslii anpec +

1.1.2.6. | Nudopmanus o nare co3aaHusi OpraHU3alUN KyJIbTYPhI -

1.1.2.7. | Cenenus o6 yupenutene (yIpeauTensix) -

1.1.2.8. | Konus ycraBa (M3MEHEHHS B yCTaB)? =

1.1.2.9. | CBuueTensCTBO O rOCyJapCTBEHHON PErHCTPaLlH -

1.1.2.10. | Pemenne yupeanuTens 0 CO3aHUU OPraHNU3aIlH KYJIbTYPbI -

2TOCT P 7.0.8-2013 "Cucrema cTanapToB 1o uHGpOpMauy, GMOIMOTEYHOMY M M3/IaTENICKOMY JIENy. JIenonpon3BOICTBO U apXUBHOE JIeN0. TepMuHbI U onpeesenus” (YTB. PUKa3oM
denepanbHOTO areHTCTBa 10 TEXHUYECKOMY PETyJIMPOBaHUIO M MeTposioruu oT 17 oktsi6ps 2013 r. N 1185-cT)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIIUITAJIBHOE BIOJ)KETHOE YUYPEXKXJIEHUE KYJIbTYPbI
N IMo3uusl OLeHBAHUS "HEHTP KYJbTYPHOI'O OBCJIYXUBAHUA"
) (B 6as1ax) MYHUIIUITAJIBHOI'O OBPA30BAHUSA "KOBBIJIKHHCKOE
CEJIBCKOE IIOCEJIEHHUE"
11211 Pemenne yapenurens o Ha3HAYCHUH PYKOBOIUTEIS OPTaHU3AIAN )
KYJbTYPBI
1.1.2.12. | Konuu noJyioskeHuit 0 puiiManax u rnpeiCTaBUTeIbCTBAX -
1.1.2.13. | Uadopmarst 0 CTPYKType OpraHu3aIlii KyJIbTYPhl +
1.1.2.14. | Pexxum, rpaguk paboThl -
1.1.2.15. | KonrakTHble TeaeOHBI +
1.1.2.16. | Anpeca 3IeKTPOHHOHN MOYTHI +
11217, damuny, UIMEHa, 0TYECTBA, OHKHOCTH PYKOBOJISIIETO COCTaBa +
OpTraHM3aIlMU KYJIbTYPBI
11218, ®damunnm, IMEHa, OTIECTBA, JOHDKHOCTH PYKOBOJISIIIETO COCTaBa +
CTPYKTYPHBIX MOApa3ieiicHuil U GuiaranoB (IpH UX HATHYUH)
1.1.2.19. | Ceenenust o BUAaX MPEIOCTABISIEMBIX YCIYT +
1.1.2.20. | Ilepeyenp oka3bIBaeMbIX YCIYT Ha OSCILUIATHONH OCHOBE -
1.1.2.21. | IlepeyeHb oka3bIBAEMbIX IUIATHBIX YCIYT, IEHBI (Tapudbl) HA YCIyTH -
11222, Konuu HOpMaTUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOIIUX I[CHBI )
(Tapudsr) Ha yciyTu THOO MOPSAIAOK UX YCTAHOBJICHHS
Konus mnana ¢prHaHCOBO-XO03HCTBEHHOHN NEATEIHHOCTH
OpTraHM3aIlMU KYJIbTYPhI, YTBEPKIEHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHomaTenbcTBOM Poccuiickoit deepariuu mopsaKe, win +
OromkeTHON cMeThl (MH(MopMaIHsa 00 00beMe PEAOCTaBIIEMbIX
yeayr)
Konuu oT4eToB 110 pUHAHCOBO-X03IUCTBEHHON ACITSIBHOCTH
OpraHM3allMU KYJIbTYPbl, YTBEPIKIECHHOIO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOomaTenscTBOM Poccuiickoit deneparuu mopske, wiu -
OromkeTHOM cMeThl (MH(pOopMaIHsa 00 00beMe PEAOCTaBIIEMbIX
yeuyr)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIMITAJIBHOE BIO/UKETHOE YYPEKJIEHUE KYJIbTYPbI

Noni/ IMo3uIust OLeHNBAHUS "HEHTP KYJbBTYPHOI'O OBCJIY/ KUBAHUSA"
e (B 6an1ax) MYHUIHUITAJIBHOTI'O OBPA30BAHUSA "KOBBIJIKUHCKOE
CEJBbCKOE NOCEJIEHHUE"
11225 Hudopmanus o MaTepruaIbHO-TEXHIYCCKOM 00€CTICUeHUH )
T | mpemocTaBIeHHs YCITYT OpraHu3aueil KyabTypsl
Hudopmanus o MaTepraIbHO-TEXHIYICCKOM 00€CTICUeHUH
11226, | PEAOCTABICHHS yCIIyr opraHuzanyeil KyibTyphl, )

HpI/ICHOCO6HCHHBIMI/I JJIs1 UCITOJIB30BAHUS UHBAJIMAMU U JIMIIaMU C
OTpaHMYEHHBIMU BO3MOKHOCTSIMH 3I0POBBS

Konuu nuneH3uit Ha oCylIecTBICHUE NeATEIbHOCTH, OAISKAILECH
1.1.2.27. | nMUeH3UPOBAHUIO B COOTBETCTBHH C 3aKOHOIATEIHCTBOM =
Pocculickoit Penepanuu

1.1.2.28. | Uudopmanus o rocyJapcTBEHHOM (MYHUIUIIATHHOM) 3a/IaHAH +

Otuert o pe3yibTaTax AesSTeIbHOCTU YUPESKICHUS (MHPOPMALH O

1.1.2.29. +
BBITIOJIHEHUHU TOCYIAPCTBEHHOr0 (MyHHULIUIIATBHOTO) 3aJaHNs)
11230 Huadopmariis 0 KOHTPOIBHBIX MEPONIPUATHSIX U UX Pe3yJbTaTax 3a
7T | oTueTHBIN (PMHAHCOBBIH TOJT
11231 HNudopmarus o pe3yibpraTax IesTeIbHOCTH U 00 UCTIONb30BaHUH
7T | mmymecTBa
11232 Wudopmarius o miIaHupyeMbIX MEPONPUSATHIX (AHOHCHI, aduIIy,

aKITIH ), HOBOCTH, COOBITHS

1.1.2.33. | IlpaBuina mocenieHus: OpraHu3auu -

PesynbTaThl HE3aBUCHMOM OLIEHKM KauecTBa OKa3aHUs YCIIyT
1.1.2.34. | opranu3zauusmMu KyJIbTypbl, a TAKKE MPEJIOKEHHUs 00 YITyqlIeHUH -
Ka4yecTBa MX JESITEIbHOCTH

1.1.2.35. | [1nan o ymy4IieHuo KayecTBa paboThl OpraHu3alfu -

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHUIMITAJIBHOE BIO/UKETHOE YYPEKJIEHUE KYJIbTYPbI

Nt/ To3uuusi OeHUBAHUS "IHEHTP KYJIBTYPHOI'O OBCJIYKUBAHUA"
e (B 6as1ax) MYHHULHUITAJIBHOI'O OBPA30BAHMUS "KOBBIJIKHHCKOE
CEJIbCKOE INIOCEJIEHHE"

Hudopmanus, pa3MenieHne U omyOIMKOBaHUE KOTOPOH SIBIISTIOTCS
1.1.2.36. | o0sg3aTenbHBIMU B COOTBETCTBUM C 3aKOHOAATEILCTBOM Poccuiickoi -
Oenepanyu - ”HOpMAIU B chepe MPOTHBOJACHCTBHS KOPPYIIIIHA

Hudopmarust, pasMerieHue 1 Ony0IMKOBaHUE KOTOPOI SIBISIFOTCS
1.1.2.37. | 00s3aTeILHBIMI B COOTBETCTBUM C 3aKOHONATEILCTBOM Poccuiickoit -
Oenepanyu — nHGOpMAaIHs B cepe OXpaHsl Tpyaa

HNudopmarust, pasMerieHue 1 Omy0JInKOBaHUE KOTOPOI SIBISIFOTCS
1.1.2.38 00s3aTeNIbHBIMHA B COOTBETCTBHUH C 3aKOHOAATEILCTBOM PoCCUICKOM
T | depepanmu — nHGOPMAITUS O peaTH3aiy TPeOOBAHUHN K 3aIUTe

INEPCOHAIBHBIX TaHHBIX

HNudopmarust, pasMerieHue 1 Omy0JInKOBaHUE KOTOPOI SIBISIFOTCS
1.1.2.39. | 00s3aTENBHBIMA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM POCCUICKOM -
®enepanyn — HHGOPMALHS O IPOTUBOJCHCTBUU TEPPOPH3IMY

Wudopmarus, pasMerieHue U onyoJIMKOBaHUE KOTOPOH SBISIFOTCS
11240 00513aTeTLHBIMHI B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | denpepanu — nHGOpMAIUS 00 YCIOBUSX JOCTYITHOCTA OPraHU3aIUN

JJ11 UHBAJIMAOB U JIUMI C OTPAaHUYCHHBIMHU BO3MOXKXHOCTAMU 310POBbA

B 0a/Iax 32,5

Ounenka naankaropa 1.1.2

13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIoIUX OOIIMe KPUTEPUH OILEHKH
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMU MEUKO-COLIMAIBHON AKCIIEPTU3bI (nanee - Equnblil mopsaok pacuera
nokasateneii) * (Ilpunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHINKATOPOB 3HavyeHne
T HaumenoBaHue oprann3anuu (B Gasnnax) moxazarens 1.1
111 11.2 (B 6a1ax)

MVYHUILIUITAJIBHOE BIO/IXKETHOE
YYPEXJIEHUE KYJIbTYPBI "UEHTP
1. | KVJIbTYPHOI'O OBCIIYKUBAHUA" 93,75 32,5 63,12
MVYHULIUITAJIBHOI'O OGPA3OBAHUA

"KOBBUIKMHCKOE CEJIbCKOE ITOCEJIEHHE"

IMoxka3zateny 1.2 «Hannmume Ha odunmanpbHOM caiiTe OpraHU3alUA
(yupexxaenus) uHGOpMAlMK O JMCTAaHUMOHHBIX CHoco0ax oOOpaTHOM CBS3M U
B3aMMOJCHCTBHS C MOJydYaTeIIMU YCIYT M UX (PYHKIHMOHHPOBAHME» IPENICTaBJICH

OTHUM MHIAMKATOPOM:

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenuu EaumHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIUX O0IIHe KPUTEPUH OIEHKH Ka4eCTBa YCIOBHH OKa3aHUS YCIyT OpPraHU3alMsAIMHU B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUSA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIUATbHON
SKCHEePTH3H!"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.2.1 «Hammume wa odunmanpbHOM calTe OpraHU3auu
(yupexaeHus) uHpOpMaMKM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3M U
B3aMMOJICUCTBUS C TMOJYy4YaTeIsIMU YCIYT U UX (PYHKIIMOHMPOBAHUE» MpPEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOTO aHaiu3a IMOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoka3zatensn 1.2, npeacraBicHAbIe B TaOmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oguyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCEUS C NOAYHAMeNIMU YCAYe U UX PYHKYUOHUPOBAHUE)

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
O1eHKA MO3UIINH HHIHKATOPA
Ne 12.1 3HaveHne
n/ HaumeHnoBaHHe OpraHu3anuu alalol <l vl o o noka3areJs 1.2
Il Al | G| A 9| = (B 0aJ1aX)
S|S| S d G a] 8
MYHUIIUITAJIBHOE
BIOIPKETHOE
YUPEXJIEHWE KYJIBTYPBI
"LIEHTP KYJIbTYPHOI'O
1. | OBCJIY>XKUBAHUMA" + | + -l -1 - - 60 60
MYHUIUITAJIBHOI'O
OBPA30OBAHU
"KOBBIJIKMHCKOE
CEJIBCKOE IIOCEJIEHUE"

IHoxka3zareasn 1.3 «/{ons momayyareneit yciyr, yA0BI€TBOPEHHBIX OTKPBITOCTHIO,
NOJHOTOM U  JOCTYHMHOCTBIO HMH(OpPMAIMM O JEATENbHOCTH OpraHU3alllH,
pa3MEIIeHHON Ha HH(POPMAIMOHHBIX CTEHIAX, Ha CalTe» NpPEJCTaBICH ABYMS

MHANKATOPAMM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW U
JOCTYITHOCThI0O HMHGOpMAIMM O JACSATENbHOCTA OpraHu3allid, pa3MEIIeHHOW Ha
MHOOPMAIIMOHHBIX CTEHJaX B TOMEIICHUH OpraHu3alliu» MPEACTABICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a

Nupukatop 1.3.2 «YJI0BIECTBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alllM, pa3MEIICHHOW Ha
opuimanbHOM caifTe opraHuzanuu B cetu «UHTepHeT»» mNpelncTaBieH OJaHOM

no3unueii onenuBanus. Ouenka uuaukaropa 1.3.2 npenacrarieHa B Tadauie 2.50

Tabauya 2.5a Oyenka unoukamopa 1.3.1 «/{ona nonyuameneii ycuye,
V0081em8OPEHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCHYRHOCMbIO UHpOopMayuu o
0esimenbHOCMU OP2aHU3AYUU, PasmMeueHHOU Ha UHPOPMAYUOHHBIX CIEHOax»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka
KoanuecTBo
Ne H KouunuecTBo HHIHKATOPA
anMeHOBaHHNE OPTaHU3AINT YIOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 1.3.1
PECIIOHIEHTOB
(B 0as1ax)
MYHUIIUITAJIBHOE
BIOIDKETHOE YUYPEX/JEHUE
KYJIbTYPBI "HEHTP
KVYJIBTYPHOI'O
1. | OBCIIYKMBAHUA" 605 501 82,81
MYHUIUITAJIBHOI'O
OBPA30BAHIS
"KOBBIJIKMHCKOE CEJIbCKOE
ITOCEJIEHUE"
26
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOTHOMOU U OOCMYNHOCIbIO UHGOpMAyUU O
0esimenbHOCIU OP2aHU3AYUL, PASMEUeHHOU Ha calime)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo HHAUKATOpPA
HaumeHOBaHHE OpraHU3aUM Y/AOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 0aJ1ax)
MVYHUILUITAJIBHOE
BIOIDKETHOE YUYPEX/IEHUNE
KVJIBTYPBI "LIEHTP
KYJIBTYPHOI'O
1. | OBCIIYKUBAHUA" 605 503 83,14
MYHUWUIUITAJIBHOI'O
OBPA30BAHIS
"KOBBIJIKMHCKOE CEJIbCKOE
ITIOCEJIEHUE"

3nauenue [Moka3zarens 1.3 (I1°™*Py,) onpenensercs B COOTBETCTBUM ¢ EMUHBIM
nopsiikoM pacyeta nokazareneit (IIpunoxxenue b).
B pesynbrate NpoBENEHHOTO aHaiau3a IMOJIYYEHbl CICAYIONIUME 3HAYCHHS

IMoka3zatensn 1.3, npeacTaBiacHHBIC B TAOHIIE 2.5.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esIMeNbHOCIU OP2AHUZAYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CIEHOAX, Ha

caumey (pe3yi1bmamul pecnOHOEeHMO8)

Ne OueHka HHANKATOPOB (B 6as11ax) 3Havenne
- HaumeHOBaHHE OpraHU3alUM noka3zarens 1.3

n/n 1.3.1 1.3.2 (B 0aj1ax)

MVYHULIUITAJIBHOE
BIOJUKETHOE YUPEXJIEHUE
KVJIbTYPBI "HEHTP
KVYJIBTYPHOI'O

1. | OBCIIYXXKUBAHMA" 82,81 83,14 82,98
MYHUIUITAJIBHOI'O
OBPA30OBAHUA
"KOBBUJIKMHCKOE CEJIbCKOE
ITOCEJIEHUE"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3auM KyJbTYPbD)

® MYHUUWNANBHOE BIOAXETHOE YYPEXKAEHWE KYNIbTYPbI "LUEHTP KY/IbTYPHOIO =
OBCNNYXKMBAHUA" MYHULIMNANTBHOIO OBPA30BAHUA "KOBbBITKMHCKOE CE/IbCKOE
MOCE/IEHMNE"

Pucynok 1 — MHTErpanpHbIil MOKa3aTesnb 1Mo KpUutepuro «OTKPBITOCTh U JOCTYITHOCTD

uH(popManuy 00 OpraHu3aIiy KyJIbTYPbD»

[To mepBomy kputeputro «OTKPHITOCTh M JOCTYHHOCTh HHGPOpMAIMH 00
opranm3anuu KyibType» MYHUIIUITAJIBHOE BIOJDKETHOE YUPEX/IEHUE
KVJIbTYPBI "LIEHTP KVJIbBTYPHOI'O OBCJIYKMBAHUA"
MYHUIUITIAJIBHOI'O OBPA30OBAHUA "KOBBUIKMHCKOE CEJIBCKOE
[TOCEJIEHUE" na6pano 70,13 6amna (Puc.1).

2.1.2. BbIBObI U PeKOMEHJALUM 0 OLleHKe OTKPBITOCTH U AOCTYNHOCTH
uHpopMannu 00 OpraHu3anum KyJabTypbl

1. Ha MOMeHT npoBeIeHNs HE3aBUCUMOW OLIEHKH KayeCTBa YCIYT YUPEKIACHHUE
KyJbTYpbl HE HMEJO CBOEro caiTa, MH(pOpMALUA O JEATEIbHOCTH YUPEKIACHUS
KyJbTYpbl TpPEJICTaBICHAa Ha CalTe CeNbCKoro rmnoceneHus. s Gosee MOIHOTO

MH()OPMAIMOHHOTO PACKPBITUS CBOEM JIESATENBHOCTH U YCIOYr YUpEeXKICHUS
29
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OpraHM30BaTh CO3JaHME€ W BEAEHHE COOCTBEHHOTO O(DHUIMAIBLHOTO  CcaiTa
MYHULUITAJIBHOI'O BIOJDKETHOTI'O YUPEXIEHUA KYJIBTYPBI "HEHTP
KVJIbTYPHOI'O OBCIIY KUBAHUA" MYHULUITAJIBHOI'O OBPA3OBAHUMA
"KOBBUUIKMHCKOE CEJIBCKOE ITOCEJIEHUE".

2. Jlo co3nanusi cCOOCTBEHHOTO O(UIIUATIBLHOTO CaiiTa MPUBECTH B COOTBETCTBUE
uHPOPMAIIMIO O NIEATEIBHOCTH OpPTraHM3allMUd KYJIbTYpHI, Pa3MEIICHHYIO Ha caiite
CEJIbCKOTO mocenieHusi B cetu «MHTepHeT», NOpsAKy pa3MelleHus uHbopMaluy Ha
ouIMaIbHOM caiiTe MocTaBIIUMKa ychnyr B cdepe KyinbTypsl B cetu «UHTepHETY,
corjlacHo ctatbe 36.2 3akoHa Poccuiickoit @enepanuu oT 9 okta0ps 1992 r. Ne 3612-
1, mpukaza MunkyneTypbl Poccum ot 20.02.2015 Ne 277 «O06 yTBepxKIeHUU
TpeOOBaHUI K COACPKAHUIO U (POopMe MPeI0CTaBICHUS HHPOPMALIU O NESITEILHOCTH
OpraHu3alui KyJIbTypbl, pa3MeIIeHHON Ha OUIMAIBHBIX CaliTaX yHMOJHOMOYEHHOTO
dbenepaibHOrO OpraHa MCHOJHUTEIHHOM BJIACTH, OPTAHOB T'OCY/IAPCTBEHHOMN BIACTU
cyOpekToB Poccuiickoii ®epepanuy, OpPraHoB MECTHOIO CaMOYIPaBIEHUS U
OpraHu3alui KyJIbTyphl B c€TU «AHTEepHET».

3. [locne co3nanusi COOCTBEHHOIO caiiTa OpraHU3aluy KyJIbTypbl JOPMUPOBATH
y ToJlydaresied yciIyr HOTpeOHOCTh B MCIOJIb30BAaHUM CalTa OpraHU3alUMh Kak
MOJIHOLIEHHOTO MCTOYHMKAa MH(OpMAIKU 00 ee AesTeNbHOCTH, MYyTeM pa3MEIIeHUs
aKTyaJIbHOW UH(OPMAIUU O MPOBOJIUMBIX KOHKYpCaX, MEPONPUSATHUSIX, U T.II.

4. OcymecTBIsATh C  ONPEACTICHHOW MEePUOJUYHOCTHIO  MOHHUTOPHHT
YIOBJIETBOPEHHOCTH  MOTpeOUTENe  KayeCcTBOM  JCSATENbHOCTH  OpraHU3aliu
KYJBTYPBHI.

5. lnst obecnieyeHust HAMMUKA Ha OUITMATFHOM CalTe IOCTOBEPHOM, MOJTHOM U
aKTyaJdbHOW HMH(POPMALIMM OMNPEACIUTh MNEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
MpECTaBIICHUS TAHHBIX HAa CAUT OpraHU3aIuu KyJbTYphI.

6. OGecneunTh Ha O(UIMAIBLHOM CalWTE€ OpPraHU3AIMHU KYJIBTYPhI TOITHYIO

nH(pOpMAINIO O AUCTAHIIMOHHBIX CIIOCO0AX B3aUMOJICUCTBUS C MOTYYATEIIIMHU YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. PesyabTarhl pacueToB mnokaszateieii mo kpurepuro «KompoptHOoCcTh
YCJIOBHH MPEI0CTABJICHUSA YCIYI»

Kpurepmnii 2 onenku kadectBa «KoMpopTHOCTH YC/I0BHI NpeaocTaBIeHUs
YCJIYI» IPEACTABIIEH ABYMS MIOKA3ATE/ISIMMU.

IMoka3areasn 2.1 «Obecneyenue B opranu3zanuu KoMQpOPTHLIX YCJIOBUI 1151
MPEeAO0CTABJICHHUS YCJIYDI» IIPEICTABICH OAHUM HHIUKATOPOM:

Nupukatop 2.1.1 «Haauumne B opraHu3anmuu KOM(POPTHLIX YCJIOBHH 115l
NPEeIOCTABJEHHUS YCJYIr» TMPEACTABICH IIeCTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabmuiie 2.6

3nauenue [loka3zaress 2.1 (Ikomg.yen) ONIPEOEISIETCS B COOTBETCTBUH ¢ ETMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate npoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUME 3HAYCHUS

IMoka3arensn 2.1, npencraBiaeHHbIe B TabauIe 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevwenue 6 opeanuzayuu KOMGBOPpmMHouLx

YCA08UlL OJ151 NPEeOOCMABIEeHUs YCAY2Y (Pe3yIbmamsl 0peaHu3ayuu-onepamopa)

Ouenka
Onenka no3umun HHIHKATOPA
2.1.1
3HaueHHne
e HanmeHoBaHMe OpraHu3anuu » frokasaTe.ist
ey S g(el3|a|s)| B 2]
- - - - - - = (8 6asunax)
(SN (SN (3N (SN (SN (3N l:
MYHUIUITAJIBHOE
BIOJPKETHOE
VUPEXJIEHUE KYJIbTYPHI
"HEHTP KYJIBTYPHOI'O
1. | OBCIIYXXMBAHIA" + + + + + - | 100 100
MYHUIUITAJIBHOI'O
OBPA30BAHUI
"KOBBIJIIKMHCKOE
CEJIbCKOE ITOCEJIEHUE"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zarens 2.2 «/lons  momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencrabiena B Tabnwuie 2.7

3uauenue Iokaszarens 2.2 (IT*"?,,) onpenensercs B COOTBETCTBUU ¢ EauHbIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaress 2.2, npeacTaBieHHbIC B Ta0HIIE 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HauyeHne
KoanuecTBo
Ne KouanuecTBo MHAUKATOpPA | MOKa3aTeJisi
HaumeHoBaHUe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 2.2.1 2.2
pecronenTon (B 0as1ax) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE
YUPEXJIEHUWE KYJIbTYPhI
"HEHTP KYJIbTYPHOI'O
1. | OBCIYXNBAHUA" 605 487 80,5 80,5
MYHUIIUITAJIBHOI'O
OBPA30OBAHII
"KOBBIVIKMHCKOE
CEJIBCKOE ITOCEJIEHHUE"
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HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.2.1. UnTerpajbHblii MOKa3aTejJb M0 KPUTEPUIO OIEHKH KayecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

= MYHUUMNANBHOE BIOAMKETHOE YYPEXKOEHWUE KY/IBTYPbI "LEHTP KY1IbTYPHOTO m
OBCNYAKUBAHNA" MYHULIMNANTBHOIO OBPA3OBAHUA "KOBbLINKMHCKOE CE/IbCKOE
MOCE/IEHMNE"

Pucynoxk 2 — UHTerpanbHbIii Iokasaresns mo kputepuro «KomdpopTHOCTh

YCIJIOBUH MPEJOCTABICHUS YCIyI»

[To BTOpOoMy Kputeputo «KoM@pOpTHOCTH yCIOBUI MPEIOCTABICHUS YCIYT»
MVYHULIUIIAJIBHOE BIOJUKETHOE VUPEXIAEHUE KVYJIBTYPbI "LIEHTP
KVJIBTYPHOI'O OBCIIYKMBAHMA" MYHULIMITAJIBHOT'O OBPA3OBAHNA
"KOBBUJIKMHCKOE CEJIBCKOE TTOCEJIEHUE" na6pano 90,25 6amna (Puc.2).

2.22. BbiBoAbl M  pPeKOMEHJANMH MO0  OleHKe  KOM(OPTHOCTH

Npe0CTABIEHHUSI YCIYT

Co3pare ycnoBus nns yBenmuyeHus 10 100% ponm momydarenend ycCuyr,
YAOBIIETBOPEHHBIX KOM(MOPTHOCTHIO TPEAOCTABICHUS YCIyr B OpraHU3aIHH

KYJIBTYDBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaHMS
YCIYTW/AOCTYIHOCTh  3allUCHM  HAa IoOJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oduUUIMaTbHOM calTe OpraHu3aluu, NpU

JIUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaThl pacueToB mokasaresieii no Kpurepuio «JocTynHocTh ycayr

715l UHBAJIU/I0OBY

Kputepuii 3 omeHkn kadectBa «JlOCTYMHOCTH YCJOYr [Jisi WHBAJHI0BY
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Ioka3zatear 3.1 OOGopynoBaHHE TEPPUTOPUU, TPHIIETAIOMIEH K 3AaHUSIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JIJIi WHBAIHMIOB IMPEACTABICH
OTHUM HHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue [Moka3zaresst 3.1 (I1°P"yocr) OMpeICIIICTCSA B COOTBETCTBUU ¢ EquHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)

B pesynpraTe mnpoOBENEHHOTO aHalW3a TOMYYEHBI CIEAYIONME 3HAUYCHHS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3nauenue noxazamens 3.1 «Obopyoosarnue meppumopuu, npuiecarouel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uuuu HHIMKATOPa
3.11 3HaueHune
e HaunmeHoBaHMe OpraHu3anuu o TORAsATEI
n/m :: :l : : 3 g 3.1
- - - - - = (8 6asunax)
™ (37} (37} ™ ™ l:
MYHUIUITAJIBHOE
BIO/P’KETHOE YUPEX/IEHUE
KVYJIBTYPBI "LIEHTP
KVJIBTYPHOI'O
1. | OBCIYXUBAHUA" - - + - - 20 20
MYHUIUITAJIBHOI'O
OBPA30BAHUI
"KOBBIJIIKMHCKOE CEJIbCKOE
ITOCEJIEHHE"
35
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3aldd yCIOBUH JIOCTYIIHOCTH,
MO3BOJISIONIMX HHBAJIMAM MTOJIy4YaTh YCIYTH HapaBHE C IPYTMMHU IIPE/ICTABIICH OAHUM
UHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C JPYTMMHU TpEJCTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EnaunbiM nopsiikom pacueta nokazaresnei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Ouenka
O1eHKA MO3UITAH HHIAKATOPA
3.2.1 3Hauyenue
s HauMeHOBaHHE OpraHU3aANHH M froRasarest
n/n | N | ™| e} © s 3.2
— — — —i — — E
Nla |||« & = (B 6as1aX)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
BIOJPKETHOE
YUPEXJIEHUWE KYJIbTYPhI
"HEHTP KYJIbTYPHOI'O
1. | OBCJIIYXXUBAHUMA" - - - + - - 20 20
MYHUIIUITAJIBHOI'O
OBPA30OBAHUMA
"KOBBIJIKMHCKOE
CEJIbCKOE ITIOCEJIEHUE"

Ioka3zaTeasn 3.3 «Jlomns mogyyartesneil yciyr, y10BJIETBOPEHHBIX JOCTYITHOCThIO

YCIIYT JIJIsi MHBAJIUIOBY MPEJCTABICH OJJHUM MHAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIyT  JJIs
MHBAJIMJIOB) MIPEICTABJICH OIHOM Mo3uIMeill onenuBanus. Ouenka naaukaropa 3.3.1
npejcTaBiieHa B Tabnuie 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbraTe nNpoBEeNEHHOrO aHadu3a IMOJYYEHbl CIEAYIONIUME 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

Kouu4ecso Ouenka 3nayeHue
s HaunMeHoBaHWe OpraHu3anum (I CHTT YIOBJIETBOPEHHBIX HHKaTopa | NoKasare/s
n/n PECIOH/IEHTOB 3.3.1 3.3
PECTONIEHTOR (B 0aJ1aX) (B 6as1aX)

MYHUIUITAJIBHOE

BIOJPKETHOE

VUPEXJIEHUE KYJIbTYPHI

"IHEHTP KYJIbTYPHOI'O
1. | OBCIIY ) KUBAHWA" 605 501 82,81 82,81

MVYHUIIUITAJIBHOI'O

OBPA3OBAHUMA

"KOBBIJIKMHCKOE

CEJIBCKOE ITOCEJIEHUE"
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2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

= MYHUUMNANBHOE BIOAXETHOE YYPEXKOEHME KYNIbTYPbI "LUEHTP KY/IbTYPHOIO .
OBCNYAKUBAHUNA" MYHULUNNAIBHOTO OBEPA3OBAHMA "KOBbLIZTKUHCKOE CE/IbCKOE
MOCE/TEHME"

Pucynok 3 — MaTerpanbsHbii Mokas3aTesb Mo KpUTepuro «JloCTynmHOCTh yCIIyT JUIst

HHBaJIUI0B»

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WUHBAJIHUIIOBY»
MVYHUIIAITAJIBHOE BIOJUKETHOE VYPEXJIEHUE KVYJIbTYPBI "LIEHTP
KVJIBTYPHOI'O OBCIIY KMBAHMA" MYHULUITAJIBHOI'O OBPA3OBAHMA
"KOBBUIKMHCKOE CEJIbCKOE ITOCEJIEHUE" na6pano 38,84 6ana (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHAAIMM IO OIleHKe JOCTYMHOCTH YCJIYr JIs

HHBAJIUI10B

Co3pate ycnoBus nns yBenuwdeHus 1o 100% ponm mosywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OpraHU3alMu KYJIbTYPBbI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO

«/1o0poxkenaTeIbHOCTD, BEsKJINBOCTH PA0OTHHKOB OPraHU3aALNID)

Kpurtepunii 4 onenku kadectBa «Jlo0poxkesaTelbHOCTD, BeKJIMBOCTH
Pa0OTHUKOB OPraHU3alMN» MIPEACTABIICH TPEeMsl MOKA3ATe/ISIMH.

Hokazareap 4.1 «/loms mnonydareneil  yciyr,  yJOBIETBOPEHHBIX
T00pOKENaTEILHOCTBIO, BEKIMBOCThIO PAOOTHUKOB OpraHU3aliK, 00eCIeUnBAIOIINX
NEePBUYHBINA KOHTAKT U UHPOPMHUPOBAHUE MOJIyYaTENsl YCIYyTH PU HETIOCPEACTBEHHOM
oOpalieH’H B OPraHU3alMI0» MPEACTABICH OAHUM MHAUKATOPOM

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENTATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3allK, 0OECIEUYMBAIOIINX MIEPBUYHBIN KOHTAKT U
MH()OPMUPOBAHUEM TMOIyYaTENsl YCIYrM MPU HEMOCPEICTBEHHOM OOpalleHHH B
OpraHU3allMIo» MPEJCTABICH OAHON Mmo3uuueil oneHuBaHus. OlEHKAa WUHAUKATOPa
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y.) ompenensieTcs B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHbI CIHEAYIOIIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacrasieHHsie B Ta0uie 2.11
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Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, 6EIUCTIUBOCMBIO pa6OI’I1HMK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

OueHnka 3Hauenune
KoanuecTtBo
Ne KoaunuecTtBo WHAUKATOpPAa | MOKa3aTeJs
HaumeHOBaHUe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIOHIEHTOB 41.1 4.1
PECTIOHICHTOB (B 0as1aX) (B 6as1aX)
MVYHUILUITAJIBHOE
BIOIPKETHOE
YUPEXJIEHWE KYJIBTYPBI
"LIEHTP KYJIbTYPHOI'O
1. | OBCIYXKUBAHUI" 605 601 99,34 99,34
MYHUWUIUITAJIBHOI'O
OBPA30OBAHUS
"KOBBLIJIKMHCKOE
CEJIbCKOE ITIOCEJIEHUE"
Ilokazatear 4.2 «Jloms momydareneit  yciayr, yIOBIETBOPEHHBIX

T00pOKeNaTETFHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
HEIMOCPE/ICTBEHHOE OKa3aHUE YCIyTH MPU 0OpaIlleHUU B OPTraHU3aINIoy MPEeACTaBIeH
O/THUM MHIMKATOPOM:.

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh J00pOKENATENHHOCTHIO,
BOXKJIMBOCTBIO PaOOTHUKOB OpraHM3aIlii, OOCCICUYMBAIONINX HEIOCPEICTBEHHOE
OKa3aHWE YCIYTH TPHU OOpaIEHUH B OpTaHU3AIMIO» TPEICTABICH OIHON MO3UIHe
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucHue Iloka3zarens 4.2 (II°*Y“W'y) ompenenseTcs B COOTBETCTBUHU C
EnuneiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHadW3a TOJYYECHBI CIEAYIONIUE 3HAYCHUS

IMoka3artensn 4.2, npencraBieHHbie B Ta0auie 2.12
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Tabauya 2.12 3nauenue nokazamens 4.2 «/{ons noxyuamenetl yciye,

yOOSﬂel’I’Z80p€HHle 006p09f€€]lam€]leOCn’Zbi0, 6EIUCTIUBOCMBIO pa607’l’ZHuK08

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ouenka 3Havyenue
Ne KoanuecTBo O 6 0 HHAUKATOpAa nokasareJsi
o/ HaumeHoBaHuMe opranu3amnum T YI0BJIETBOPEHHBIX 421 492
pecrionienTon (B 6as1aX) (B 0aj1ax)
MVYHUILUITAJIBHOE
BIOIPKETHOE
YUPEXJIEHWE KYJIBTYPBI
"LIEHTP KYJIbTYPHOI'O
1. | OBCJIY>KNBAHUA" 605 604 99,83 99,83
MYHUWUIUITAJIBHOI'O
OBPA30BAHUA
"KOBBIJIKMHCKOE
CEJIbCKOE ITOCEJIEHHUE"
Ilokazatear 4.3 «Jloms momydareneir  yciayr,  yIOBIETBOPCHHBIX
100pOKENaTENbHOCTHIO, BEKJIMBOCTBIO  paOOTHHUKOB Opra”u3aluu pu

HCIIOJIB30BaHNN AOHMCTAaHIIMOHHBIX (1)OpM B3aHMOﬂGﬁCTBHH>> npcACTaBJICH OAHHUM

HHAUKATOPOM:

Nuaukatop 43.1

«Y IOBIIETBOPEHHOCTH

T00pOKEIATEITHHOCTHIO,

BCKJIINBOCTBHIO pa6OTHI/IKOB OopraHus3alnuu Ipr UCIOJIb30BAHUU AUCTAHIUOHHBIX (bOpM

B3aUMOJICHUCTBUSD MPEACTABIICH OAHOM MO3ULIM el oneHuBaHus1. OLIEHKA MHINKATOpa

4.2.1 mpeacraiena B Tadsmne 2.13

3naucHue I[Mokaszarenss 4.3 (TP ) ompenensieTcs B COOTBETCTBUH C

EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pE3YyJbTAaTC IMPOBCACHHOIO dHAIM3a IIOJIYUYCHBI CJICAYIOHNMEC 3HAYCHUA

IMoka3arensn 4.3, npencraBieHHbie B Tabuie 2.13
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Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHbZX 006p09f€€ﬂameﬂbHOCWlbl0, 6eE2UCIUBOCMBIO pa607’}’ZHuK08

opecarusayuu npu UCnoib3o6adHuu ducmaHquHHblx ¢0pM 83AUMOOCUCMBUAY

(pe3yibmamuol pecnOHOEeHmMOB)
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OueHnka 3Hauenune
KoanuecTtBo
Ne KoJsnuecTBo HHIUKATOPA noKasareJs
HaumeHoBaHHMe opraHu3anumn YI0BJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 431 4.3
PECIOH/IEHTOB
(B 6as1aX) (B 6as1aX)
MVYHUILUITAJIBHOE
BIOIPKETHOE
YUPEXJIEHWE KYJIBTYPBI
"LIEHTP KYJIbTYPHOI'O
1. | OBCJIYXHUBAHUA" 605 602 99,5 99,5
MYHUWUIUITAJIBHOI'O
OBPA30OBAHUS
"KOBBLIJIKMHCKOE
CEJIbCKOE ITIOCEJIEHUE"
42




HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. UnuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3 AN

= MYHUUMNANBbHOE BIOAMKETHOE YYPEXKOEHUE KY/IbTYPbI "LEHTP KYJ1IbTYPHOTO =
OBCNYAKMUBAHMA" MYHULIMNANBHOIO OBPA30BAHUA "KOBbLINKMHCKOE CE/IbCKOE
MOCE/IEHMNE"

Pucynoxk 4 — HTerpanbHblil mokazareins o Kputepuio «Jlo0pokenaTenbHOCTD,

BCKJIINBOCTH pa6OTHI/IKOB OopraHu3anum»

[To gerBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpraHU3AINI MYHUIIUITAJIBHOE BIOJIDKETHOE YUPEXJIEHUE
KVYJIbTYPBI "HEHTP KVJIbTYPHOI'O OBCIIY)XXBAHU A"
MYHUIIUITAJIBHOT'O OBPA3OBAHNA "KOBBUIKMHCKOE CEJIBCKOE
[TOCEJIEHUE" na6pano 99,57 6anna (Puc.4).

2.4.2. BbIBoAbI W PEKOMEHAAIMM MO OIeHKe J00pPOoKeJIaATeJTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aluu

Cospate ycnoBus nns yBenuwdeHus 10 100% pmomu mostywaTened ycCIyr,
YAOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEAKITMBOCTHIO PAOOTHHUKOB OpTraHU3aINH

KYJIbTYPBHI.
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2.5. Pe3yabrarhl pac4eTroB noxKasareJieu 1no KPUTEPHIO
«Y10BJIETBOPEHHOCTD YCJIOBUSIMU OKA3aHUSI YCIYI»

KpuTtepmii 5 orieHkn kauecTBa « Y/ 10BJI€TBOPEHHOCTH YCJIOBUSIMH OKA3aHUS
YCJIyI» TIPEJCTABIICH TPeMsl MOKAa3aTeISIMHU.

IMoxa3artenn 5.1 «Jlons momyuateneid yciuyr, KOTOpbIe TOTOBBI pEKOMEHI0BATh
OpraHU3alHUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh, €CIIA OBl
ObLTa BOBMOXHOCTh BBIOOpA OpTaHHU3AIINH )» TPEJCTABICH OTHUM HHINKATOPOM:

Muauxatop 5.1.1 «[oToBHOCTH, TONMydYaTene yCIyr peKOMEHAO0BaTh
OpTaHW3alliI0 POJCTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJAHOH TO3UIHeENH
onennBanus. OreHka nuaukaropa 5.1.1 npencrasiena B Tabnune 2.14

3nauenue [Moka3zarens 5.1 (Ilpecon) OMpenEAETCS B COOTBETCTBUU ¢ EMUHBIM
nopsiAkoM pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe TpOBENESHHOTO aHalM3a TIOMYYEHBI CICAYIOMNE 3HAYCHUS

IHoka3arens 5.1, npencraBieHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO8bl PEKOMEHO08AMb OPCAHUAYUIO POOCMBEHHUKAM U 3HAKOMbIM (Mo2iu Obl ee
PeKoMeHO08amb, ecliu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHmne
KoanuecTBo
Ne H KoanuecTBo HHAUKATOpPA | MOKa3aTeJs
anMeHOBaHHe OPraHU3aluN Y/AOBJIETBOPEHHBIX
n/m PECIIOHICHTOB 511 5.1
PECTONIEHTOR (B 6as1aX) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE
YUPEXJIEHUWE KYJIbTYPhI
"IIEHTP KYJIbTYPHOI'O
1. | OBCJIYXHUBAHIA" 605 601 99,34 99,34
MYHUIUITAJIBHOI'O
OBPA30BAHI/A
"KOBBIJIKMHCKOE
CEJIbCKOE ITOCEJIEHHUE"

Ioka3zareanb 5.2 «Jlons nomyyaTeneil yciayr, yAOBIETBOPEHHBIX yA0OCTBOM

rpaduka paboThl OpraHU3aAIUN MPECTABICH OJJHUM UHIMKATOPOM:
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Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHu3ali» TPEACTaBICH OJHOW mo3uuuei oueHuBaHusi. OlEHKa WHINKATOPA

5.2.1 npencrarieHa B Tabdauie 2.15

3naueHue Ilokazateass 5.2 (IT°P™*'y,) ompenenseTcss B COOTBETCTBHH C

EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pe3ynbrate MNpOBEACHHOTO aHajiu3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3navenue nokazamens 5.2 «/{ons nonyuameneii ycaye,

Y008/1em8OPEHHbIX YO0OCMBOM 2padura pabomsl 0p2aHU3AYUU »

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HauyeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpPAa | MOKa3aTeJs
HaumeHoBaHHe OpraHu3aluu Y/10BJIETBOPEHHBIX
n/m PeCIOH/ICHTOB 521 5.2
PECIOHICHTOR (B 0aJ1ax) (B 6as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YUPEXJIEHUE
KVYJIBTYPBI "HEHTP
KVYJIBTYPHOI'O
1. | OBCIY>XXUBAHUI" 605 596 98,51 98,51
MYHUIIUITAJIBHOI'O
OBPA30OBAHU
"KOBBIVIKMHCKOE
CEJIBCKOE ITOCEJIEHHUE"

IMoka3ateab 5.3 «Jlons momydareneli yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBUSIMHU OKa3aHUsI YCIYT B OpTraHU3AIMIY MPEACTABICH OJAHUM MHIUKATOPOM

Nupukatop 5.3.1 «Y10BICTBOPEHHOCTH B II€JIOM YCIOBUSIMH OKa3aHUS YCIyT
B OpraHU3alluu» MPECTABICH OAHOM Mmo3unueil oneHuBanus. OneHKa HHIUKATOpa
5.3.1 nmpexacrasnena B Tabnuiie 2.16

3naucuue Ilokazareass 5.3 (IT°P™Y*'y,) ompenensieTcs B COOTBETCTBHH C
EnunbiM nopsiikom pacdeta rokasarenei (IIpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a IOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 5.3, npeacraieHHbIe B TabauIe 2.16
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Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCIy2 8 Opeanu3ayuuy (pe3yibmamsl pecnoHOeHmos)

KoanecTBo Ouenka 3HaveHue
Ne HanvenoBanmne oprann3anumn Koamecrso YIOBJIETBOPEHHBIX HHAnaTOpa | Mokasarest
n/n PEeCIOH/IEHTOB 531 5.3
PECTONIEHTOR (B 0aJ1aX) (B 6as1aX)

MYHUIIUITAJIBHOE

BIOJIDKETHOE YUPEXJIEHWE

KVYJIBTYPBI "LUEHTP

KYJIbTYPHOI'O
1. | OBCJIY KNUBAHWA" 605 601 99,34 99,34

MVYHUIIUITAJIBHOI'O

OBPA30OBAHUS

"KOBBIJIKMHCKOE

CEJIbCKOE ITOCEJIEHHME"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.5.1. UaTerpajbHblii moka3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«yHOBJIETBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCaymn»

= MYHULUWNANBHOE BIOAXKETHOE YYPEXAEHWME KY/IbTYPbI "LLEHTP KY/1IbTYPHOIO u
OBCNYXNUBAHUA" MYHULIMNANTBHOIO OBPA3OBAHKA "KOBbBIJIKWHCKOE CE/1IbCKOE
MOCENEHNE"

PucyHnok 5 — MHTerpanbHblil MOKa3aTelb MO0 KPUTEPUIO «Y TOBIETBOPEHHOCTh

YCJIIOBUSAMHA OKa3aHUs yCIIyIT»

[To mATomMy KpuTepHio «YIOBIETBOPEHHOCTbh YCIOBUSMH OKa3aHUSA YCIYI»
MVYHULIUIIAJIBHOE BIOJUKETHOE VYPEXIEHUWE KVYJIBTYPBHI "LIEHTP
KVJIBTYPHOI'O OBCIIY KMBAHKA" MYHULUITAJIBHOI'O OBPA3OBAHNA
"KOBBUJIKMHCKOE CEJIBCKOE TTOCEJIEHUE" na6pano 99,17 6amna (Puc.5).

2.5.2. BbIBoaAbl M PpeKOMEHJAIMH MO0 OIleHKe Y/I0BJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUS YCJIYT

Cosznate ycnoBust jjsi yBenumueHuss 10 100% gonm  yaoBIE€TBOPEHHOCTH
YCJIOBHSIMH OKa3aHUS yCIIYT B OPTaHU3AIMH, OCYIIECTBIISIONICH 1eITeIbHOCTD B cdhepe

KYJIBTYDBI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHMOM OLlEeHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJabTYpPbl, PacnoJioykeHHbIMI HA TeppuTopun KoBBLIJIKHHCKOTO

ceJIbCKOro nocesjieHus: Tanunckoro paiiona PocroBckoii 06s1acTu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKPETHBIE JlaHHBbIE, COOpaHHbIE B XOJE ONpOCa PECHOHJCHTOB, H3yYEHUs
COOTBETCTBHE HMH(POpPMAIMM O JEATEIbHOCTH OpraHU3aliM, pa3MEUIEHHOM Ha
MH(OPMAIMOHHBIX CTEHAAX B OMEIICHUH OPraHU3aluH, €€ COACPIKAHUIO U MTOPSIIKY
(popme), ycCTaHOBIECHHBIM HOPMATUBHBIMU IPaBOBBIMU aKTaMH M HM3y4YEHUS
MaTE€pUAJIOB CaUTOB OPraHU3AIMHI, OCYIIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
KoOBBIIIKMHCKOIO CceJIbCKOro mocesjieHuss TanumHckoro paiona PocroBckoi
o0JiacTH, IIyTEM arperupoBaHUs CBEACHBI B €AMHOE Lenoe. PaccuntaHo 3HadeHHe
WUTOTOBOTO IOKA3aTeNsA, PEKOMEHAOBAHHOTO [UJII HE3aBHCUMOM OILICHKH KadecTBa
YCIyT.

MVYHUIIUITAJIBHOE  BIOJUKETHOE  YYPEXJEHMWE KVYJIbTYPLBI
"OHEHTP  KVYJIbTYPHOI'O  OBCIYXHWBAHUA" MVYHUIUIIAJIBHOI'O
OBPA30BAHIAA "KOBBUUIKMHCKOE CEJIbCKOE ITOCEJIEHUE" na6pano 79,59

WHTETPAJIBHOTO MOKA3aTeNs HE3aBUCUMOM OLIEHKH Ka4eCTBa YCIOBUNM OKa3aHUs yCIIyT.
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYI
OPraHU3alMsAMH, OCYUIECTBJISIOIIMMH [IeATeJbHOCTh B c(epe KYJIbTYPHI,
PacCHoJIO)KeHHBLIMU Ha TeppuTopur KOBBUIKHHCKOIO CeJIbCKOr0 IMOCeJeHUus

Tanunckoro paiiona PocroBckoii 001acTu

IIpoBeneHHass He3aBHUCHMAasi OIEHKA KadyecTBAa YCIOBUWA OKa3aHUS yYCIyT
OpraHU3aLUSIMU, OCYIIECTBISIOINMHI NEATEIIBHOCTD Ha TEPPUTOPHUH
KOBBIIIKMHCKOIO CeJIbCKOro mnocesjieHuss TamumHckoro paiona PocroBckoi
o0J1acTH, OKa3aja, YTO CPEeIX OCHOBHBIX MPOOJIEM CIIETyeT OTMETUTD CIICTYIOIINE:

1. OtrcyTcTBHE HA MOMEHT ITPOBEAEHUS HE3ABUCUMOM OLICHKH KaueCTBA YCIYT y
MYHUIUITAJIBHOI'O BIOJDKETHOT'O YUPEXIEHUA KYJIBTYPHI "HEHTP
KVIJIbTYPHOI'O OBCIIY KUBAHUA" MYHULIUIIAJIBHOI'O OBPA3OBAHU A
"KOBBIJIKMUHCKOE CEJIbCKOE ITOCEJIEHUE" cBoero caiita, nadopmaius 00
YUPEKJICHUH KYJIbTYpbl IPEACTABICHA HAa CAliTE CETbCKOTO MTOCETICHUS.

2. Odopmiienne nHoOpMaIUU O ACITEIBHOCTH OpraHU3alluU, pa3MENICHHON B
cetu «IHTEpHET» Ha CalTe CEIbCKOrO IMOCEIEHUS, HE B COOTBETCTBUM C MOPSIKOM
pasmenieHus uHbopMaluu Ha OQUIMATBLHOM CalTe MOCTaBIIMKA YCIyr B CETH
«uTepueT», cormacHo crathe 36.2 3akoHa Poccmiickort deneparun ot 9 oKTIOps
1992 r. Ne 3612-1, npukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «O6
YTBEPXKJICHUH TPEOOBaHUI K COAEpKaHUIO U (OopMe MPe0oCTaBICHHsI HHGOPMAIIHH O
NESATEILHOCTH OpTaHU3aluil KyJIbTYphl, Pa3MEIICHHONW Ha OQUIMAIBHBIX CcalTax
YIIOJTHOMOUYEHHOTO  (peiepaibHOTO OpraHa MCIHOJHHUTEIBHOM BJIACTH, OPraHoOB
rocyJapcTBeHHON BiacTu cyobekToB Poccuiickoit deneparnuu, opraHoB MECTHOTO
caMOyTpaBJIEHUS U OpTaHU3ALNI KyJIbTYpbl B ceTH « THTEpHETY.

3. HemoctatouHocTh yciaoBui aiisa npeaoctaBieHust yeuayr ais i ¢ OB3 u
WHBAJIHUJIOB.

4, OtcyTcTBUE uHpopMaru 0 BO3MOXHOCTH OpOHUPOBAHUS

YCIIYTH/AOCTYITHOCTh 3aMKCH Ha MOJy4YeHre yCayru (1o TenedoHy, ¢ HCTOIb30BaHHEM
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cetn "MHTepHEeT" Ha OQUIIMAIBHOM CaliTe OpraHU3ally, IPU JIUYHOM MOCEIECHUH U

mp.)

3.2. BbIBOABI M peKOMEHJAUMH MO YJYYIIEHUI0 KadecTBAa YCJIOBHii
OKA3aHUS YCJYI OPraHM3alUAMH, OCYLIEeCTBJIAKIINMHU AeATEJIbHOCTh B cdepe
KYJbTYPbI

- Juist 0oJiee MOJIHOTO MH(OPMAIMOHHOTO PACKPBITHUS NEATEIbHOCTH U YCIIyT
MYHULOUITAJIBHOMY  BIOJDKETHOMY  VUPEXJIEHUIO  KVYJIBTYPLHI
"HEHTP  KVYJIBTYPHOI'O  OBCIYXHUBAHUA" MYHUIIUITAJIBHOI'O
OBPA30OBAHNMA "KOBBUUIKMHCKOE CEJIbCKOE ITOCEJIEHUE" oprann3oBatb
CO3J/aHHE U BEJICHHE COOCTBEHHOT0 OPUIIMAIBHOIO CalTa;

- 710 CO3JIaHHs COOCTBEHHOTO O(PHUIMAIBHOIO CaiiTa MPUBECTH B COOTBETCTBUE
UHPOPMAIIMIO O JEATEJBHOCTH OpraHU3allMi KYyJbTYpbl, Pa3MECTHB TpeOyemylo
uH(popmanuio B cetu «IHTEepHET» Ha caiiTe CebCKOro MOCENIEHUs, B COOTBETCTBHH C
MOPSIIKOM pa3MelieHusi HHpopMaluu Ha 0(QUIIMATFHOM CaiiTe MOCTaBIIUKA YCIYT B
cpepe KyapTypel B ceTu «MHTepHeT», cormacHo ctathe 36.2 3akoHa Poccuiickoi
®enepauuu oT 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Neo 277 «O6 yTBepx)AcHUH TpeOOBaHUN K cojepkaHUI0 U ¢dopme
NpenocTaBieHuss HMHPOPMALMK O  JCSATENbHOCTH  OpraHU3aluid  KyJbTYpBI,
pa3MeIIeHHON Ha O(QUIMATBHBIX CalTax YMOJTHOMOYEHHOTO (helepalibHOTO OpraHa
WCIIOJIHUTENILHOM BJIACTH, OPTraHOB TOCYAapCTBEHHOM BJIaCTU CYOBbeKTOB Poccuiickoi
®denepanuy, OpraHoB MECTHOI'O CAMOYIIPAaBJICHUS U OpraHu3alil KyJabTyphbl B CETU
«HTEepHETY;

- TPOaHaJU3UpPOBATh IOKA3aTENH, XapaKTePU3YIOIIHME KPUTEPUU OLEHKH
KauecTBa OKa3aHUsl YCIYyr OpraHu3auueld KyJIbTypbl, U BBIpa0OTaThb MEpbl MO HX
MOBBIIIECHUIO;

- o0OecrneunTh HaIMuMe Ha O(PUIMAIBHOM CalTe OpraHu3alud KyJIbTYphbI
aKTyaJIbHOTO TIaKeTa HOPMAaTHBHBIX JOKYMEHTOB 0e€3 HEeoOXOAMMOCTH Nepexoja

IIOJIb30BATEIISI HA CTOPOHHUE CAUTHI JJIS1 UX POCMOTPA;
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- 00ecIeunTh Ha CaiiTe OpTraHU3AINH KYJIbTYypPbl padOTy 3JIEKTPOHHBIX CEPBHCOB
TS TIOJIa4Y U SJIEKTPOHHOTO 00paIlieHus1/Kaa00bl/TIPeITI0KEHHS, a TAKXKE DJICKTPOHHBIX
CEPBHUCOB JIJIs1 TTOTYUYCHUS KOHCYJIbTAIIMN 110 OKa3bIBAEMBIM YCIyTaM;

- COBEpUICHCTBOBaTh pabOTy cailTa oOpraHu3aluu KyJIbTypbl, OIpPEICIUB
MePUOANYHOCTh OOHOBJICHUSA W TpadUK MPEJCTABICHUS JTOCTOBEPHOM, TMOJHONH H
aKTyaJIbHOU MH(POPMAITUN O IEATETLHOCTH U YCIyTax;

- of0ecrieuuTh Ha OQUIIMAIBHOM CalTe OpraHu3allii KYyJbTYPhl JOCTYIl K
MOJYyYeHUI0 HH(pOpMAIuK Ui HMHBAJIUIOB II0 3pCHHUI0 (Bepcus caita IS
CIA00BUISIIIHNX );

- TTOBBIIIIATh KOM(OPTHOCTH YCIOBUHM MOTYyUEHHUS YCIYT OpraHu3alliy JUIaMHU C
OB3 u unBanuaamu;

- AKTUBU3HUPOBATH B3AaMMOJICHCTBUE C MOJy4aTEISIMU YCIYT U (DOPMUPOBAHUE Y
MOTPEOHUTENICH MPUBBIYKH MTOTyUCHHS HH(POPMAIIMY Ha CaliTe M CTeH 1aX OpraHu3aIluy,

CO3/1aBasi OJIOKUTEIBbHBIA UMUK OPTAHU3ALNU KYJIbTYPBHI.

Opranuzaiuu B cdepe KyJbTyphbl CIEAYEeT BECTH IEJICHANPABICHHYIO H
CUCTEMHYI0 paboTy IO MPHUBJICUECHUIO AKTUBHBIX TMOJIb30BaTENIe OQUIIMAIBHOTO

caiiTa, CIOCOOCTBOBAaTh BOCHHUTAHHIO HMH(POPMAIMOHHOW KyJIbTYPHI TOJIy4YaTesen

YCIIYT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM

OKa3aHMS YCJYI OPraHu3alusiMH, OCYNIeCTBJISIOIIMMH [1eATeJIbHOCTH B cdepe

KYJbTYPbl, PACHOJIOKEHHbBIMH Ha Tepputopun KOBBUIKMHCKOIO CeJIbCKOIo

nocesjieHuss TaunHckoro paiona PocroBckou od1acTu

Ne HanMeHoBaHMe OpraHu3anuu TpeasioxKenus
1 | MYHMLIMITAJIBHOE bosibIie X04eTcst JKMBOIO OOLICHUS.
BIO/DKETHOE IToka3 ¢uibMoB
YUPEXKJIEHME HyxeHn akkoMnaHuaTop Wik My3bIKaIbHbIM paOOTHUK.
KVYJIBTYPHI "UEHTP
KYJIBTYPHOT'O [ToGoJtbIIe KOHIIEPTOB XOYETCsI.
OBCJIY)KUBAHUS" Xotenock Obl TaHIIEBAIBHYIO TpyNy. BokanbHas ecth,a
MYHUIUITAJIBHOI'O TAHIIEB HET.
OBPA3OBAHMS He 3naro.
"KOBBUJIKMHCKOE [ToGoJbI1e )KMBOTO OOIIEHUS C TTOJIYYaTeIISIMH YCIYT
CEJIbCKOE Her canutapHo-rurnennyeckux kKoMHar. HyxHbl Takue
[TOCEJIEHUE" yCIOBUA.

Hy>xeH My3bIKaJIbHBIA paOOTHHK.

[Toxa3 kuHO(DUITBEMOB
DuTHEC TPEHAKEPHI

Hy»xHa nepeHocHas ynu4Hast My3blKaabHas ammaparypa s
BBIC3/I0B B IPYrUe HACEIEHHBIC IIYHKTBI ITIOCCIICHMUS.

Hy»xHo >xuBoe oO1ieHue.

Metoanueckoil KaOMHET He 000PY/J0BaH MOCHIE KaUTaIbHOTO
pemonta. Het mebenu.

Xopo11o ecnu OblT ObI 0OJIBIION SKpaH I AEMOHCTPALUU
(bUIBMOB.

My3blKkanabHOE 000py0BaHHE AJIS YIMUHBIX MEPOIPUATHHA
HY’KHO.

Hy>xHo 60sb1i1e )KUBOTO OOIIEHUSI.

Hy>xHo o0opyioBaHue j1sl yIUILbl, YTOOBI TPOBOIUTH
JIMCKOTEKH.

HY>XHO BOJIBIIE XXMBOT'O OBINEHWA

HY>XHA KOMHATA JIUII CAHTEXHUYECKHNX HYX/I.

OTCYTCTBYIOT OJIEMEHTAPHBLIE
CAHTEXHWUYECKUE HOPMBI. HET
CIHEMAJIM3NPOBAHHOU KOMHATBI.

HYXHO MY3.IIEPEHOCHOE ObOPY JOBAHME JUIAA
YJIMYHBIX MEPOITPUATHN

HE OBOPYJJOBAH METOIUYECKNI KABUHET
TBOPYECKUX MACTEPCKHUX

Bonpie xuBoro oOIIeHUST HY)KHO.

Hy>xHO nepeHocHOE My3bIKaIbHOE 000PYAOBaHHE IS BbIE3]A
B JPYTHE XyTOpa NOCEIEHUSI.

Hy»xHo 060pynoBaTh MeTOANYECKUI KaOUHET 1OCIIe
pemonTa.HyxHa Mebens.
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Ne HaumeHOoBaHHE OpraHU3aNUM IIpennoxenns

Hy>kHbI caHTeXHHYECKHE KOMHATHI.

OTCYTCTBYIOT CAHTEXHUYECKHUE KOMHATHI.

Hy»xeH skpas Juisl 1eMOHCTpaIuu (pHIbMOB.

JI71st MOJIO/IeKU HYKHA YJIMYHAs TaHIIEBAJIbHAS TUIOIIA KA.

Hy»xHa ynu4Hasi nepeHOCHasi My3bIKaJlbHas anmnaparypa.

Hy>xHa annapatypa AJis yIUYHbIX TUCKOTEK.
Xouercst 60IbIIIe MEPONPHUSITHIA B )KUBYIO.
Hy>xHo ynuuHoe o6opyioBaHue Il TUCKOTEK
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HPUJIOKEHHUE A. IlepedyeHb OpraHu3anmii KyJbTYPbl, B OTHOIICHUHM KOTOPBIX NPOBOAUTHCH HE3aBUCHUMAasi OLIEHKA Ka4yecTBa
ycjaoBuii oxkasanus yeayr B 2020 rogy

D HaumeHoBaHMe Opranu3anuu N 0D AL CO T LEATGE ISOHTaKTHH AJpec J1eKTPOHHON Ajxpec opuuHaNbHOIO caiTa
n/n PYKOBOAUTEJISA OpraHu3anuu H TesedoH MOYTDI
1. | MYHUIIUIIAJIBHOE Jloch 347078, PoctoBckas 8-919-882- | kovdomculture@mail.r https://kovylkinskoe-
BIO/IXKETHOE Tarbsna obmacte, TarHCKH 31-89 u sp.ru/podvedomstvennye-
YUPEXJEHUWE KYJIbTYPbI HukosaeBHa paroH, XyTop organizatsii/svedeniya-ob-
"LIEHTP KYJIbTYPHOI'O KoBbuikuH, ynuma uchrezhdenii-i-rukovoditele
OBCJIY KUBAHUA" Mupa, nom 33
MYHUIIUITAJIBHOI'O
OBPA30BAHUA
"KOBBIJIKMHCKOE
CEJIbCKOE ITOCEJIEHUE"
54

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWIOKEHUE b. Cpoanblii 0aHK mNoKa3aTelieil M WHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBMH OCYIIeCTBJICHHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"Uurepuet" (nanee - caiit)

HOPMAaTUBHBIMU IIPABOBBIMH aKTaMU

YCTAQHOBJICHHBIMU TPEOOBaHUSIMH,
MepeBEICHHBIX B OaIbI)

Ne 3Ha4YHMOCTH HnaukaTopsl napaMeTpoB STEIEITE MR
- Ioxa3atean’ ITapameTpbl, noAJIexKaIHe OLIEHKe ol P P P napaMeTpoB 3HAaYeHHUe B MeToa OIEHKH
noKasareis noKasareJst OLEHKH
B 0aJj1ax 0aJ1ax
1. Kpurepnii «KOTKpPBITOCTH H AOCTYIHOCTH HH(OPMAINH 00 OPraHH3ALNH KYJIbTYPbD)
- OTCYTCTBYeT HWH(pOpMAIUsi O
y Y bop 0 6amtoB
NeSITEIbHOCTH OpraHu3aliu
CootBercTBre HH(OpMALUK O ACATSIBHOCTH 1.1.1 CootBerctBue wuHpOpMALH O
OpraHH3aIuH, pasMelLeHHOI Ha AESTENBHOCTH OpraHmsanus, | qu"’pMaH“" COOTBETCTBYCT
00IIEIOCTYHBIX HMH(OPMAIMOHHBIX pecypcax, pasMemeHHON Ha  MH(pOpMAIOHHBIX | |POCOBAHWAM K HEH (nonst
nepevHro uHGopmanuu ¥ TpeOOBaHUSM K HEH, CTCHIAX B IOMEIICHUH Opranusarum, ee | KONMICCTBA Y PasMCILCHHBIX Hab6monenue
YCTaHOBJIEHHBIM HOPMATHBHBIMH —PABOBBIMHU comepKaHHIO M mopasky  ((opme) | MATCPUANIOB B Yo OT KOIMYCCTBA 1-100
aKkTaMH (B COOTBETCTBHU CO cTaThell 36.2 3akoHa pa3MenieHus, YCTaHOBJICHHBIM Matepuanos, pasMCILeHHC 6asuioB
Poccuiickoit CDC]:[epaLII/II/I or9 OKT$I6p$[ 1992 r. Ne HOpPMaTUBHBIMHU IIPABOBBIMHU aKTaMH KOTOPRIX ABILICTCA HCO6X0£[I/IMBIM
3612-1, npuka3 MunkynsTypsl Poccum oT B COOTBETCTBHH ¢
20.02.2015 N 277 "06 YTBEPIKICHUH YCTaHOBJICHHBIMU Tpe60BaHI/IHMI/I,
TpeGoBaHMii K  cojepiaHMIO M (opme TICPCBE/ICHHBIX B Oarlbi)
npeaocTaBieHuss HHOOPMALUH O ACATCIBHOCTH
1.1 OpraHu3alnyii  KyJbTYDHI, a3MEIEHHOW Ha 30% - oTcyTrcTByeT wuHbOpPMaALUS O 100 Gamnos
0 6aoB
opuIMaTBbHBIX  caiiTax  yNOJHOMOYEHHOTO NEeSITEeNIbHOCTH OpTaHU3aIiu
(elepaabHOrO OpraHa MCIOJHUTENBHOM BIIACTH, 112 C
OpPraHOB TOCY/JapCTBEHHON BIIACTH CYyOBEKTOB i OOTBETCTBHE  WH(OPMALMK O
Poccuiickoit  denepanun, OpraHoB MECTHOTO ASATCIBHOCTH Oprafnsanvy, - MHpOPMAIM COOTBETCTBYET
CaMOYIpPABJICHHs] U OpraHu3alUil KyIbTyphl B pasMeIleHHOl Ha opuuManbHOM caiite 6 .
" "- OpraHu3aIiu B urHpopManuoHHO- | TPEOOBaHMAM K HeH  (moms
cern "Hureprer”): . KOJIHYECTBA pasMelIeHHbIX Anams
- Ha WH()OPMAIMOHHBIX CTEHAAX B MOMEUICHUH IeneKOMMyPHKaHHOHHOH oo MaTepuanos B % OT KOIH9ECTBA caiita
- (1]
OpraHm3aLHm; Wntepuer (manee caiit), ee waTepmaton paeente 1-100
- Ha oduUMaTbHOM caliTe OpraHM3alUM B cozepkaHmio  u - mopsaky  (opwme) ’ GaIuIoB
N pasMelreHus YCTaHOBIEHHbIM | KOTOPBIX SIBIISCTCS HEOOXOANMBIM
HH(POPMAIIMOHHO-TEIIEKOMMYHUKAIIMOHHOH CeTH >
B COOTBETCTBUH c

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTenei, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKH KaueCTBa yCJIOBHI OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne I 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
oKazaTenn Iapamerpbl, MO/JIeKALIHE OLIEHKE napamerpoB 3HAYeHHe B MeToj OleHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aju1ax 0ajIax
- OTCYTCTBYIOT JUCTAaHIMOHHBIE
1.2.1 OGecneyenne Ha OQUIUAIBHOM | crocoObl OOpaTHOM CBA3M U 0 Ganos
caiiTe ~ opraHumsaiMu  (YYPEXKACHUA) | B3aMMOJCUCTBHS C MOIYyUYATEIAMA
ObOecnieyeHue  Ha  OopHUUIHMATBHOM  caiite HaJINY U u (YHKLIMOHUPOBAHUS | yCIyr
opranuzauu  (YU4peKICHHsS)  HaIUuUsg | JCTAHIIMOHHBIX ~ crocobax — oOpaTHOM
(DYHKIMOHUPOBAHHMS JTUCTAHIMOHHBIX CIIOCO0aX CBSI3U U B3aUMOJIEHCTBYS C ONYYATENSAME | - onyy JUCTAHIMOHHBIA CIOCO6
OOpaTHOW  CBS3M M B3aUMOZEHCTBHA  C YCIYT: B3aUMOJICHCTBHS 20 bannos
HOJTyYaTeISIMH YCIIYT: - TenedoHa;
- TeneoHa; - QNIEKTPOHHOI MOYTBI;
- QNIEKTPOHHOM MOYTBI; - DJIEKTPOHHBIX CEPBUCOB JUIA MOJAYM | - 5pa JUCTAHIMOHHBIX CIOCO6A
12 - 3NIEKTPOHHBIX CEPBUCOB ((opMa JUIs MOJauM 30% 3JIEKTPOHHOTO B3aUMOJICHCTBHS 40 Gannos 100 6amos Ananus
' IEKTPOHHOTO 00paILEeHNs/5KaIOObI/ TIPS TOKCHYS; caiita
00paleHNs//KaIOObl/TIPEIOKCHNS, TIOTyYCHHE - BJIEKTPOHHBIX CEPBHCOB JUIS IOTy4YEHHUS
KOHCYIBTAllMM 10  OKA3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIlUN o oKaspiBaeMbiM | - TP JICTAHLHMOHHBIX Crocoba 60 Gamios
paszen "YacTo 3amaBaeMble BOIPOCH"); yeiryram; B3aUMOJICUCTBHA
- TEXHHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazaena "Hacto 3a/1aBaeMble BOIIPOCH";
HOJIy4aTeIsIMH YCIyT MHEHHA O KauyecTBe - TEeXHUYECKOH BO3MOXKHOCTH BBIPDAXKEHHS | _ 4eThipe JCTAHIHOHHBIX 20 Gaion
OKa3aHMS yclyr (HajJlMuue aHKeThbl JUI OIpoca TOJTyHATEAMH YCITYT MHCHHS O Ka9€CTBE | (1oc06a p3anmoeicTBIs
rpax<JIaH WX THIICPCCHUIKH Ha Hee) OKa3aHWs YCIyr (HaJId4ue aHKeThl JULL
oIpoca TpakJaH MIM THUIEPCCHUIKH Ha
- mATh ¥ OoJiee JAUCTAHIMOHHBIX
Hee) o 100 6amioB
croco00B B3aUMOJEHCTBHS
JOJISL ToJTyJatesei YCIIyT,
YIIOBJIIETBOPEHHBIX ~ KaueCTBOM,
THOJIHOTOM U JOCTYIMHOCTBIO
1.3.1 Y10BIETBOPEHHOCTh OTKPHITOCTHIO,
N HHGOPMALMK O JICATEIBHOCTH
MOJHOTOH U JOCTYITHOCTBIO MH(POPMALHN o
OpraHU3alny, pPa3MEIICHHON Ha 0-100
0 JEeSATEIBHOCTH OpraHu3aliy,
y HHQOPMAIIMOHHBIX ~ CTEHAAX B 6amioB
pasMeIeHHOH Ha  MH()OPMAIMOHHBIX o
o MTOMEIIEHUN OpTraHu3au (B % oT
Jlons monyudaTeneil yciyr, yHOBIETBOPEHHBIX CTEH/JIaX B IOMEIIEHUN OPTraHU3aLiN .
o o0LIero  4mcjia  ONPOLICHHBIX Ownnaiin
OTKPBITOCTBIO, TOJHOTOH ¥ JIOCTYITHOCTBIO .
noJtyyarenei yCIyT, AQHKETHPOBaHHE
MHGOPMALMM O JEATEIBHOCTH OpraHU3aluH, 0 .
13 . 40% MEPEBEICHHBIX B OAJLIBI) 100 GamioB Moy JaTene
pa3MenieHHoN Ha HHGOPMAIIMOHHBIX CTEHIAX, Ha B
caiite (B % OT OOIIero uucia OMPOLICHHBIX A0J1s noJryqaTeJIch yciyr, yeny
nonyanenef/'I ycnyr*) YAOBJICTBOPEHHBIX Ka4ycCTBOM, Ompoc
1.3.2 Y10BIETBOPEHHOCTh OTKPHITOCTHIO, | MOJTHOTOW M JOCTYITHOCTBIO
MOJIHOTOH W JOCTYIMHOCTBIO HHGOpMALU | HHQOPMAUK O  JEATeIbHOCTH 0-100
0 JeATEBHOCTH OpraHM3aliy, | OpraHM3alMH, Ha OQHIHAILHOM GamIon
pa3MelieHHoil Ha odQuIMaNbHOM caifTe | caiite oOpraHuM3alMd B CETH
opraHu3anuu B cetu «MHTepHET» «UHTepHET» (B % OT o0OmIEro
YHCIIa ONPOIICHHBIX MOTyYaTenen
YCIIYT, TIEPEBEACHHBIX B OaJLTbI)
HUTOI'O 1O KPUTEPHIO 1 100% 100 6a110B

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH B Ganax Gamnax
2. Kpurepnii «<KoMdopTHOCTH YC/I0BHIT IPEIOCTABICHHS YCIyT»®
- OTCYTCTBYIOT  KOoM(opTHBIC
2.1.1 Hanuune B OpraHM3alM | YCJIOBHS, B KOTOPBIX 0 6amoB
ObecrieyeHre B OpraHU3alUM  KOM(OPTHBIX .
. KOM(OpPTHBIX ~ YCIOBHH, B KOTOPBIX | OCYIIECTBISCTCS ICATEIBHOCTD
YCHOBHH, B KOTOPBIX  OCYLIECTBIISICTCS
OCYLIECTBIISICTCS ACSITEIILHOCTD:
JIeATeIbHOCTB!
- HAJIMYKE 30HBI OT/bIXA (OXKHUIaHHs);
- HAUIMHHE SOHLI OT/IbIXA (OXWIAHNA); HAJM4YUe U MOHATHOCTb HAaBUIALUU AT
- HaJMYUE W TOHITHOCTh HABUIALMH BHYTPH HaJITIUC OZHOTO yCIOBHs 20 bannos
BHYTPH OpraHHU3alluH;
OpraHu3aluy; .
. - HAJINYKE U JOCTYTHOCTb [TUTHEBON BOJIBI;
- HAJIM4Ke U JOCTYIHOCTb IIUThEBOH BOABL;
- HaJMYME U JIOCTYITHOCTh CAHUTApHO- .
-  HaJM4yde U  JOCTYNHOCTb  CaHUTAPHO- o N - HaJIM4YUE JIBYX YCJIOBUHI 40 6amnoB
2.1 N 50% TUTHEHNYECKUX ITOMEILEHMIA; 100 Gamnos HaGmonenue
TUMEHUYECKUX TIOMEIICHHI; .
. - CaHMUTApPHOE COCTOSHHE IIOMEICHUH
- CaHUTapHOE  COCTOSHME  MOMEIICHUI .
. OpraHu3alHy,; .
OpraHu3alum; - HAJIMYUE TPEX YCIOBHI 60 6aytoB
- BO3MOYKHOCTH OpOHUPOBaHHS
- BO3MO>KHOCTh OpOHUPOBAHUS
YCIIyTW/JOCTYITHOCTh 3aIHUCH Ha
YCIIYI'W/JOCTYIIHOCTh 3alMCH Ha MOJydYCHHE
noiydeHue yciayru (mo tenedoHy, ¢ .
yeyru (o TenedoHy, ¢ UCIOJIb30BAHMEM CETH - HaJIMYME YETBIPEX YCIOBUM 80 6anos
o ucnosp3oBanneM cetu «MHTepHeT» Ha
«utepuer» Ha  O(UIHAIBLHOM caiite .
odunmanbHOM caiiTe OpraHM3aluH, MpU
OpraHu3alHH, IPH JINYHOM ITOCSIICHHHU U TIp.
JIMYHOM TOCELICHHH U TIP. .
- HAJIMYHe [SITH U OoJiee yCIoBuit 100 6amtoB
JOJISL ToJTyJatesei YCIIyT,
. 2.3.1 Y H0BIETBOPEHHOCTh | yIOBIETBOPEHHBIX Ownnaitn
Jons mnosydarterneil yciyr, yIOBICTBOPEHHBIX o
N KOM(MOPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(MOPTHOCTHIO 0-100 AQHKETHPOBaHHE
23 KOM(GOPTHOCTBIO ~ YCJOBHH, B  KOTOPBIX 0% o o - | .
. o 50% OCYIIECTBIISICTCS JIEITENIBHOCTE (B % OT | mpepocraBieHus: yciayr (B % ot 00 6ayutoB oJTyyaTenen
OCYIIECTBIISIETCS eSITENLHOCTD (B % OT 00111ero baioB .
. ob1ero qucia OMNpOILICHHBIX | OOIIEro  4YHCia  ONPOIICHHBIX yeayr/JInansiit
YHCIIa ONMPOLICHHBIX TTOJydaTeliel yCiyr) N .
noJTyyaresnei yciyr) noJyyarenei yCIIyT, orpoc
MepeBEICHHBIX B OaIbI)
HUTOI'O 11O KPUTEPHIO 2 100% 100 6ass10B

5 JlanHbIH KpuTepuil He TPUMEHMM K TEaTPaIbHO-3DENUIIHBIM M KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUHM cO craTheidl 36.1

oT 9 okTs0psa 1992 1. N 3612-1

3akona Poccuiickoit ®exnepanuun

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020



IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3aTeJs noKa3aTeJs OIIEHKH
B 0aJl1ax OajL1ax
3. Kpurepuii «/{ocTYmHHOCTB YCJIYT 1JIsl HHBAJIHIOB)»
3.1.1 Hanuuue ob6opyaoBaHus | - OTCYTCTBYeT —00O0pyJI0oBaHHE
. TEPPUTOPHH, IPWIETAIOMEH K 3JaHusAM | TCPPUTOPUH, MPHIICT aomed K
OO0opyOBaHUE TEPPUTOPHUHM, MPUIETAIOIECH K i N
3}1aﬂrl)4};1£:/1 o raHmaEEu npnogaeur[)eﬂmﬁ c H;l{eTOM OpraHW3alUM, W IOMEIICHWH C ydeToM | 3AaHHAM OpraHHU3aLuH, u 0 6autoB
TocT nHocl;n i I/IHBEI,JII/I,HOB' y JIOCTYIHOCTH JJIs1 HHBAJIU/IOB: TOMEIICHHM c y4eTOM
Y ) - 060py,£l0BaHI/Ie BXOJIHBIX rpymnn | AOCTYNHOCTH ISl MFHBAJIHIOB
- 000pylOBaHME BXOJHBIX TIPYII MaHIyCaMH nanycamm (MObeMHEMH
(moapeMHbIME TUIATHOPMAMHE); mraTdopMam); - HAJIMYUE OJTHOTO YCIIOBUSI 20 6annoB
- HaJM4YUe  BBUICJIICHHBIX  CTOSIHOK  JUIS ) HaJ'II/IE e BL,IHCHCHHLIX CTOSHOK 1S
3.15 ABTOTPAHCIOPTHBIX CPEJICTB MHBAINJIOB,; 30% - HAJIM4UE JBYX YCIOBHH 40 6annoB 100 6ayutoB Habmonenne
N aBTOTPAHCHOPTHBIX CPEJICTB HHBAIUOB;
- HAJIMYKE a/IaITUPOBAHHBIX JIU(TOB, IOPYYHEH, . HAIUGMe QIAITMDOBAHHMX THGTOR
ACIIMPEHHBIX ABEPHBIX IPOEMOB; N S| - i
p p ABep p 5 NOpyuHel,  pACHIMEHHBIX  JBEPHBIX HaJM4Ue TPEX yCIOBUHA 60 6amnoB
- HaJIM4Me CMEHHBIX KPECe-KOJISICOK; HpOCMOB;
- HagM4yMe  CHEUMaJbHO  00OpYIOBaHHBIX ? .
! pyzopa - HAJIM4YUE CMEHHBIX KPECE-KOJISICOK; - HAJIMYUE YETBIPEX yCIOBUU 80 GamtoB
CaHUTAPHO-TUTHEHUYECKUX  TIOMEUICHUH B - HATHAFe CHENBATHEO OGODYIOBAHHHX
OpraHHU3aIx .
CaHUTAPHO-THTUCHHIECKUX NOMEICHUA B | _ o nrunre iamw yenoBuit 100 6108
OpraHU3aIIN
Obecneucnne B OpraHMsauu  yeiosuii 3.2.1 Hanuuue B OopraHu3aiyu yCIOBUH | ~ OTCYTCTBYIOT yCaoBUsA
JIOCTYIHOCTH,  HOSBOJAIOMIX ITIHBaHHHaM JIOCTYIHOCTH, TO3BOJISIONINX MHBamimam | AOCTYIHOCTH, HO3BOJIAIOIIHE 0 6aiUI0B
noJly4aTh yCJlyr HapaBHE C IpyrUMu: MOy 4aTh yCITyTH HAPABHE C APYTHMH: MHBaJIWIaM IOJIydaTb YCIyTH
- nyOnmpoBaHWE Uil WHBAIMAOB IO CIYXy H - Ty6IMpOBAHHE /TS HHBATHIIOB 1O CITYXY HapaBHE C IpYTUMU
3PEHUIO 3BYKOBOH U 3pUTENIbHON HH(OPMaLIUHY; H 3pCHWIO 3BYKOBOH M 3pHTENHHON
- nyOnupoBaHHE HAIIKCEH, 3HAKOB WM HHOM HHOPMAIIHL; 206
o o > - HaJIM4UE OJTHOTO yCIOBUS aJIJIOB
TEKCTOBOM W  rpaduyeckoir  uHPOpMAIUU - JybMpoBaHHe HAmmICeli, 3HAKOB M b y
3HaKaMH, BBINOJIHEHHBIMH PelbeHO-TOUSUHBIM MHOH  TexcToBOH 1 2 adbaeczoii HaGimonenue/
3.2 wpudrom Bpaitns; 40% P 100 6annoB Amnanu3
BO3MOXKHOCTH MPEAOCTABICHNS MHBAIHIAM IO MHGOPMAIINH SHAKAMH, BbINOHCHHLIMH i 406 caifra
- I - HAJIMYUE JBYX YCIOBHH AJIJIOB
p—— (cnyxy " S— yCIyT penbedHo-ToueHHbIM pudTOoM bpaiins; yX Y
. - BO3MOXXHOCTH MIPEIO0CTaBICHHS
cyprornepeBourKa (Tu(IIocypaonepeBo[InKa); HHBATHAGM 10 CAYXY (CTyXYy ¥ 3peHHIO)
- HamM4yhe aJbTepHATUBHOM BepcuM caiita o
p p yciyr CYpIOIEpeBOIUMKa | - HAJIMYKE TPEX YCIOBHI 60 GamioB
OpraHU3aLUH AJISI UHBAJIHUIOB 110 3pEHUIO; (TudnoCypIOTIEpeBOTIES);
- TOMOIb, OKa3plBaeMas  pabOTHHKaMH aTETepHATHBHOM Be]’DCI/IPI caiita
OpraHM3alyM, MpPOIIEAIINMH  HEo0XoIuMoe OpraHH3AIMN JU1S HHBATHIOB 10 3penmio; | - HATMIIE UeTHIPEX yeropHit 80 6amIoB
o0Oy4eHue (MHCTPYKTHpOBaHHE), 1o

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCS K OPraHM3alUsM KYJIbTYPbl, PAa3MENIAOIMMCSA B 00BEKTaX KyJIbTYPHOTO Hacienus. B cilyuae Haxok/eHHs OPTaHM3allid KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
CONPOBOXKACHHIO MHBAJIMAOB B HOMEILICHUH - ITIOMOIIb, OKa3blBaeMas pPabOTHHKAMU
OpraHu3aluy; OpraHu3aluy, MPOLIEAIIUMU
- HAJIMYKME BO3MOXKHOCTH MPEJOCTaBICHHS YCIIYT HEo0X0UMOoe o0y4eHue
B IMCTAHIIMOHHOM PEKUME HJIH HA JIOM; MHCTPYKTUPOBAHUE o .
A 1 p slomy (HHCTPYKTHP ) - Hanu4ue ATy U 6onee ycnosuit | 100 6amios
CONPOBOXKACHHIO MHBAIIUJIOB B
MOMEIICHUH OPTraHH3alHy;
- BO3MOKHOCTb IPEJIOCTABICHHS YCIyT B
JIMCTAHIIMOHHOM PEXUME WM Ha IOMY
JoJIst nosyyareneit yCIyT,
. YIOBJICTBOPEHHBIX Ounaitn
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
o JIOCTYITHOCTBIO yeiyr JUISt aQHKETHPOBaHHE
JIOCTYIHOCTBIO YCIIYT U WHBaiuaoB (B % or o 3.3.1 Y10BIETBOPEHHOCTH AOCTYIHOCTBIO o 0-100 N
3.3 " 30% uHBAUI0B (B % OT 00I1ero uncia 100 Gannos ToTyJaTeneit
00IIIero YKCIIa OIPOIICHHbIX MOJyYaTesei yeiyr YCIIYT JUISl HHBAJINJIOB . GayutoB .
- UHBATHIOB) OIPOLIEHHBIX MOJTyYaTeael yciayr ycayr/JIuunsit
— WMHBAJIMIOB, IEPEBEICHHBIX B ompoc
OaJIB)
HUTOI'O IO KPUTEPHIO 3 100% 100 6aq10B
4. Kpwurepuii «/00pokeaaTeJbHOCTD, BEKJINBOCTH PAG0THMKOB OPTraHU3AINI
. JoIst ToJTyJaTenei yCIIyT,
Jons momyuaTeneil yciyr, yIOBIETBOPEHHBIX
YIOBJICTBOPEHHBIX
J0OPO’KENATENbHOCTBIO, BEXJIUBOCTBIO 4.1.1 Y 10BJI€TBOPEHHOCTD
I0OPOKETATENLHOCTHIO, .
pabOTHHKOB OpraHMU3alkH, O00ECICUUBAOIINX JOOPOXKENATETBHOCTBIO,  BEXKJIUBOCTHIO Owmnaitn
. BEKIIMBOCTBIO pabOTHUKOB
NEepBUYHBI  KOHTaKT M  HH(OpMUpPOBaHHUE pabOTHUKOB OpraHu3aLuH, AQHKETHPOBaHHE
0 " OpraHu3aniu, 00eCIeYnBAIOIINX 0-100 o
4.1 MOJy4aTeNs] YCAyrH TPH HEMOCPEACTBEHHOM 40% 00eCTeunBarONINX EPBUYHBI KOHTAKT U . 100 6annoB Moy JaTene
TIePBUYHBII KOHTaKT u 6aioB .
obpalieHMd B OpraHu3aiuioo (Hampumep, WH(OOPMHUPOBAHUEM TOJTyYATENsl YCIYTH yeayr/JInansiit
" nHpOpMUpOBaHUE  TIOJydaTeJss
pabOTHHKH CITPABOYHOM, KacCHphl U mpoyee) (B NpPU  HEMOCPEJICTBEHHOM OOpallleHuH B o ompoc
o . yeayru (B % oT obmiero uucia
% OT 001Iero Yuciia ONPOIICHHBIX MOTydaTesiei OpTaHU3aLHIO o
cayr) OTPOIIEHHBIX nosyvareseit
yery YCIIyT, TIEPEeBEACHHBIX B OAJLITBI)
JOJIst nosyyareneit yCIIyT,
. YIOBJIETBOPEHHBIX
Jons mosydaTtenedl yciyr, yIOBIETBOPEHHBIX 4.2.1 VY I0BIETBOPEHHOCTH .
J0OPOKEIATENBHOCTBIO, Owmnaitn
J0OpOKENaTeTbHOCTBIO, BEXJIMBOCTBIO JOOPOXKENAaTeIbHOCTBIO,  BEKIUBOCTHIO
BEXKJIMBOCTHIO pabOTHHKOB aHKETHPOBaHHE
pabOTHHKOB OpraHU3aliH, O0ECIEeUNBAIOIIIX o pabOTHUKOB OpraHu3anuy, 0-100 N
4.2 40% OpraHu3anny, 00CCICUYNBAIOIINX 100 Gamnos Moy JaTene
HEMOCPEJICTBEHHOe ~ OKa3aHWe YCIyrd TIpH 00eCIIeunBaIOIINX HETOCPEICTBEHHOE GanoB .
o HETIOCPE/ICTBEHHOE OKazaHHe yeayr/JInunsit
oOpamieHnn B opranuzauuio (B % OT 00rero OKa3aHHWe YCIyTH TIIpH OOpalleHHH B N
N yeayru (B % oT obumiero uucia orpoc
YHCIIa ONPOLICHHBIX TTOJydaTeliel yCiyr) OpTaHU3ALHIO o
OTIPOIIEHHBIX nosryvareseit
YCIIyT, IepeBEeICHHBIX B OaIUIbI)

© DaeKkTpOHHBII pecypcHbIii neHTp, 2020




IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaveHue MaxkcumaabHOe
Ne 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
Iloka3aTesn ITapameTpsl, moAJIe:KALIHE OLIEHKE napamMeTpos 3HaYeHue B MeToa oeHKH
noKa3areJist noKa3aTeJsi OLIEHKH
B 0aJl1ax OajL1ax
Jons momyuaTteneil yciayr, yIOBIETBOPEHHBIX
J00pO’KeNaTeabHOCTBIO, BEXJIUBOCTBIO JoIst nosyyaresneit yCIyr,
pabOTHHKOB OpPraHU3alUK MPH HCIOJIb30BAHUU YIOBJIETBOPEHHBIX
JCTAHIMOHHBIX (opM B3auMmopeicTBus (110 43.1 Y 10BIETBOPEHHOCT | HOOPOKENTATENHHOCTBIO, Omnnaiin
TenedoHy, Mo MEKTPOHHOM MOYTEe, ¢ MOMOIIBIO JIOOPOKENaTeIbHOCTBIO,  BEXKJIUBOCTBIO | BEXKIMBOCTBHIO PabOTHUKOB 0-100 AQHKETHPOBaHHE
4.3 JNIEKTPOHHBIX CEPBUCOB (IIOAYH IIEKTPOHHOTO 20% pabOTHUKOB OpraHu3anuu OpU | OpraHU3alyH PU UCHIOJIB30BAHUH SanIon 100 GasoB noJtyyarenei
oOpareHus1//Kano0/IpeVIOKEHNH, 3alucu  Ha UCIIOJIb30BaHUH  JTUCTAHIMOHHBIX (DOPM | JAMCTAHIMOHHBIX bopm yeayr/JIndansiit
HOJIy4eHHEe YCIyTH, MOJyYeHUE KOHCYJbTalUuH B3aUMO/ICHCTBUS B3auMojeicTBus (B % 0T 0011ero ornpoc
0 OKa3blBaeMbIM yciyram u mp.)) (B % ot YyCIIa OMPOILICHHBIX TOJTydaTenei
o0IEro 4Yucia ONpPOLIEHHBIX IOJydaTesel yCIyT, NepeBEJCHHbIX B OallIbI)
yeayr)
HUTOI'O ITIO KPUTEPHIO 4 100% 100 6ass10B
5. Kpurepuii «YI0BJIeTBOPEHHOCTD YCIOBHSIMHA OKA3AHHUS yCIYD»'
JoJIst nosyvareneit yCIyT,
. KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jons momyuareneid yciyr, KOTOpPBIE TOTOBBI .
OpraHM3alH{I0 POJICTBEHHUKAM U Ounaitn
PEKOMEH/IOBATh OPraHU3aIMI0 POJACTBCHHUKAM U .
5.1.1 TotoBHOCTH mOMydYaTedel yciayr | 3HaKoMbIM  (Moraum  Obl  ee AHKETHUPOBAHUE
3HAKOMBIM (MOIIM OBl €¢ PEKOMEHIOBATh, €CIIU o 0-100 .
51 30% PEKOMEH/I0BaTh OpTraHM3alMI0 | PEKOMEH/I0BaTh, €ciIM Obl ObuIa 100 6ayutoB oJTyyaTenen
05l ObLITa BO3MOXHOCTh BEIOOPa OpraHu3aiuu) (B 6amioB .
o o POACTBEHHUKAM U 3HAKOMBIM BO3MOKHOCTb BbIOOpa yeayr/JInansiit
% OT O0ILIEero Yucia ONpOLICHHBIX MOTyYaTenei o
cyr) opranuzauun) (B % 0T oOuiero orpoc
yeny YHCIIa ONPOIICHHBIX MOJTydyaTenen
YCIIyT, TIEpEeBEACHHBIX B OaJUTBI)
JOJIst nosyyareneit yCIIyT,
. YAOBJIETBOPEHHBIX Omnnaiin
Jlons monmyuaTeneil yciyr, yIOBIETBOPEHHBIX
o OpPraHM3alHOHHBIMU  YCIIOBHSMHU aHKETHPOBaHHE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 VY710BIETBOPEHHOCTh yNOOCTBOM o 0-100 .
5.2 N 20% npenocTasieHus ycuyr (B % ot 100 6ayutoB roJTyyaTenen
oT 00WIero Yucia OMPOIICHHBIX IOJydareliei rpaduka paboThl OpraHu3annuu GanoB N
cayr) o0miero  9mcrna  OMPOIICHHBIX yenyr/JInanbrii
yeny nostyyareneit yCIyT, orpoc
TIEPEBE/ICHHBIX B OAJIIBI)
7 JlaHHBIA KpWTepHil HEe IPHUMEHMM K TeaTpalbHO-3PEIMINHBIM H KOHIEPTHBIM OpraHM3alMsAM B COOTBETCTBUHM cO craTheii 36.1 3akoma Poccwmiickoit @emepanun

oT 9 okTs0psa 1992 1. N 3612-1
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3HaueHue MaxkcumasibHOe
Ne 4 3HaynMocCThL HMuaukaTopsl NapaMeTpoB
IMoka3zaTenn ITapameTpbl, noJIexKaIHe OLIEHKe napaMeTpoB 3HAYeHHUE B MeTox OLleHKH
TMmoKa3areJisi nmoKasareJis OLEHKH
B 0aJju1ax 0aJ1ax
JIOJISt noJTyyaTesnei YCIIyT, Omnnaiis
OJISL TIOJTyYaTeNIel yCIyT, YIOBICTBOPCHHBIX B JIOBIICTBOPCHHBIX B IEJIOM
A y YOIV, ¥ P 5.3.1 VYIOBNETBOPEHHOCTh B  LEJIOM b P AQHKETHPOBAHUE
LIEJIOM  YCIIOBHUSIMHM  OKa3aHHi  YCIyr B o YCIOBUSIMM OKa3aHUs yCIYr B 0-100 .
53 o 50% YCIIOBHSAMH OKa3aHUs yciyr B o 100 6annoB MOJTy9aTenen
opranm3auuu (B % orT oOmero uucna opranuzauuu (B % ot obiero bayioB "
N OpraHU3aNH o yeayr/JIndansiit
OTIPOIICHHBIX MOJy4aTeel yCIyT) qrciia OMPOLICHHBIX MOIydaTenei onDOC
yCIyT, HepPeBEJEHHBIX B OallIbI) p
HUTOI'O 11O KPUTEPHIO 5 100% 100 6as10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepajbHbIMU YUPEKIACHUSIMH MeINKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs TMOKa3aTelell OIEHKH KauyecTBa PACCUYHMTHIBAIOTCA B Oalax M HMX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue coctapisieT 100 6aos:

a) JUTSl KaKJIOTO TOKAa3aTelisl OICHKH KauecTBa,;

0) 1Mo opraHu3aluy;

B) B IIEJIOM MO OTpacid, MYHHUIUIAILHOMY OOpa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYEHUE TOKa3zaress OLEHKH KadecTBa «CooTBeTCTBHME WH(OpMANUU O
NESATEeILHOCTH OpTraHU3AIMK COIMANBHON Cdephl, pa3MENICHHOW Ha OOIIEeIOCTYITHBIX
MH(OPMAITMOHHBIX PECypcax, €€ COACpkKaHuIo U Nopsaaky (popme), yCTaHOBICHHBIM
3aKOHOJIATENIbHBIMA Y WHBIMH HOPMATHBHBIMM IIPAaBOBBIMH akTamMu Poccuiickon
®Oenepatmmn» (Ilig) onpenensercs no Gopmyie:

I/ICTGHL[ T I/IcaﬁT
I, = (== —=) x 100
% iopu (B.1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH(OPMAIIMOHHBIX CTEHJIaX B
NIOMEIICHUY OPTaHU3aLUu;

Uear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHHUKAILIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATENbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon ®denepanuu;

0) 3HaueHHe ToKa3aTels OleHKH KauecTBa «Hammuue Ha odummaibHOM caiiTe
OpraHu3allid COUUAIbHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
0OpaTHOM CBSI3H U B3aUMOJICUCTBUS C MOTYUYaTEISIMU YCIYT U UX QYHKIIMOHUPOBAHUEH

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHurn EnuHOro mopsjxa pacuera IoKasaTelei,
XapaKTepU3yIOIUX O0IINe KPUTEPUH OIEHKH Ka4eCTBa yCIOBHH OKa3aHUS YCIyT OpPTaHU3alMsIMHU B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

(ILyer) ompenensiercs o hopmyrie:
HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T er - KOIMYECTBO OAJIJIOB 3a HAJTWYKME HA O(PHIIMAIBHOM CalTe OpraHU3aIiH
nH(OpPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJIYdYaTEIAMU YCIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJyYaTelIIMH YCIyT, HHMOpPMAIUsI O KOTOPBHIX pa3MeIlleHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3HauyeHUE IMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarened ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATeNLHOCTH OpraHM3aliy coluanbHoi cheps» (I1°7Py,), ompenensercss Mo
dbopmyie:

Y +V

_ ( CTEHJ cauT

OTKD
I Y,

x 100
. 2 x U ) (B.3)

rae

V crenn = YUACIIO MOJTYYATENIEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, IIOJIHOTON
U JOCTYNHOCThIO WH(OpMalMM, pa3sMenieHHOW Ha WH(OPMAIMOHHBIX CTEHIaX B
MOMEMICHUH OPTaHU3alUU COLMAIBHOMU C(ephl;

V caiir = YUCIIO TTOTYYATENEN YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTON
U IOCTYITHOCTBIO MH(POPMALINH, Pa3MEIIEHHON Ha O(DUIIMAIBHOM CalTe OpraHu3aluu;

Yoo - 00IIIE€E YKCIIO OMPOIICHHBIX MOTyYaTeIeH yCIyT.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH Ka4ecTBa
«Kom¢opTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAUYCHHUE TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHue B OpraHU3AIHH
conuanbHOi cdepbl KoMpopTHBIX ycmoBuid npemoctaBieHUs yCIyr»  (Igowg.yen)
onpenenseTcs no hopmyiie:

HKOM@).ycn = TKOM(b X CKOM(by (B.4)
rjie:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaYeHUE TTOKa3aTells OIEHKH KauecTBa « BpeMs 0KuaaHus MPe10CTaBICHUS
yCIIyTH (cpeiHee BpeMsi 05KUIAHUS U CBOEBPEMEHHOCTD PEAOCTABICHUS YCIyTH»®

® TlokasaTenb NPUMEHSETCS I OLEHKM OpraHu3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCIYXKUBAHUS M
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

63
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3Hauy€HUE IOKa3aTelsl OLEHKU KadecTBa «Jloyms moirydarened ycmuyr,
YAOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO  TPEIOCTABICHUS  YCIYyr  OpraHu3anuen
coruanbHoit chepb (I, ) onpenensercs o popmye:

yKOM(b
KoM _
II i q— x 100 (B.S)

00111
rje
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OPTaHU3aIuell COMMAIbHON Chephl,
Yoo, - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTesed yCayT.

Pacuyer nmokasareJieil, XapaKTepu3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr VI HHBAJIUAOB):

a) 3HAYCHME IIOKa3aTelsl OIEeHKH KadecTBa «OOOpyIOBaHHWE MOMEIICHUH
OpPTraHM3AIMH COIMAIBLHOW chephl M TMPWIETAIONIeH K HEH TEPPUTOPHUA C YICTOM
JOCTYIHOCTH J1s1 HHBANMUI0B» (I1°P",c;) onpenensercs no popmysie:

opr — Topr opr
H J0CT T J0CT X C J0CT (B 6)
rue:
TP joer - KOJWMYECTBO OalioB 3a oOecneYeHue YCIOBUM JOCTYNMHOCTH
opraHu3auuu Juisi tHBaIK0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" joer - KOJIMYECTBO YCIOBHUM AJOCTYIHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OLEHKH KauecTBa «OOecreyeHue B OpraHu3aluu
coluagbHON cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ;) onpenensercs no gopmyie:

yciayr — yciyr YCIyT
H JIOCT T JIOCT X I0CT (B - 7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJy4yaTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

B) 3HAYEHHWE TMOKa3aTelsl OLEHKH KaudecTBa «Jlons momyuarteneil yciyr,
YIOBJIETBOPEHHBIX AOCTYIMHOCTBIO YCIIyT Al HUHBanuaAoBy» (I17°"y,) onpenensercs no

bopmyie:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

YILOCT
s =(——) x 100,
ya (q ) (B.8)
HUHB
rae
VAT - 4ypCIo  moJydaresed  yCiIyr - HWHBAJIWAOB, YIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIYT IJIS1 MHBAJIUIOB,
Y, - UUCIIO OIIPOUICHHBIX nonyaneﬂeﬁ YCIyT - HHBAJIMOOB.

Pacyer moka3saresieil, XapakTepu3yOIIUX KPUTEPUIl OLCHKHA Ka4eCTBAa
«/100pokeIaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3alMu
couMaNbHON cepb»:

a) 3HAYCHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons mosydarened ycmiyr,
YAOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3ALNH
COLIMAJIBHOM c(ephl, 00eCneUnBaIOIIUX MEPBUYHBIA KOHTAKT U HHPOPMHUPOBAHUE
[OJTyyaTess yCIyTH IIPU HEOCPEICTBEHHOM OOpallleHUU B OPraHU3aLI0 COLMATbHON
cepb (IT"PP*HT, ) onpenensiercs o GopmyJe:

yHepB.KOHT
HHepB.KOHT — X 1 OO
o6
rae
/e KOHT - YHCIIO I0JIy4YaTesnen YCIIyT, YIOBJICTBOPCHHBIX

100pOKENaTENbHOCTBIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOIIX
MEePBUYHBIA KOHTAKT U MHPOPMUPOBAHUE TOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeNel yCiayT;

0) 3HaueHWe TmoOKa3aTelsi OLEHKH KadecTBa «Jlonsi momydarenedt yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHHUKOB OpraHU3aI|H
COIMAJIbHOM c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHO cheppny (I1PYDT ) ompenensieTcss 1O

dopmyie:
yOKaB.YCJ'IyF
OKas.ycjiyr —
I w = () x 100 g 19
o011
rae
yoxas.yenyr - YHCJI0 noJy4varesnaen YCIIyT, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTHIO, BEKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETIOCPEICTBEHHOE OKa3aHHUE YCIyTH;
Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTesel yCiayr;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAay€HUE IMOKa3aTelas OLEHKU KadecTBa «Jloms moisrywarened ycmuyr,
YIOBJIETBOPEHHBIX 100POKETATEIBHOCTHIO, BEXKIMBOCTHIO PAOOTHHUKOB OpraHU3aINN
COLIMAJIbHON CQEpbI MPHU KCIOJIB30BAHUN JUCTAHIUOHHBIX (JOPM B3aUMOAECUCTBUSD)
(IIPeraner ) onpenensieTcs no GopMmyJie:

yBe)KH.HI/ICT
BCXKII.JUCT _
I = (q—) x 100
obm (B.11)
rae
y BerLAmet - YHUCIIO0 IOJTy4YaTesen YCIYT, YAOBJIETBOPEHHBIX
JTOOPOXKENAaTEeIbHOCTRIO,  BEXKIMBOCTHIO  pAaOOTHUKOB  OpraHM3allu  [pH

UCITIOJIb30BAaHUU JUCTAHIIMOHHBIX (POPM B3aUMO/ICHCTBUS;
Yoo - O0IIIEE YKCIIO OMPOILIECHHBIX MMOTyYaTeNne yCayT.

Pacuer noka3zareJieil, XapaKTepu3yOIIMX KPUTEPUHA OLEHKU Ka4yecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HaUEHHUE MTOKa3aTessl OIICHKH KadecTBa «JloJis momyyaresnei yciIyr, KOTopble
TOTOBBl PEKOMEHJOBAaTh OPraHU3AIMI0 COMHAIBHON cdepbl POJCTBEHHUKAM M
3HAKOMBIM (MOTJIM OBl €€ PEKOMEH/I0BaTh, €CIM OBl ObLIa BO3MOXKHOCTH BBIOOpa
opranusanuu conuanbHou ceprl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ pekoM
= (———) X
pekoM ( q ) 100 (B12)
o017
rac
VYoexom = YHCIO IIOJy4YaTeJIEW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MTOTyYaTesiel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojisa Tmomyuareneld yCiyr,
YAOBIICTBOPEHHBIX  OPTaHHW3AIMOHHBIMH  YCIOBHSIMH  TPEOCTABICHUS]  YCITYT»
(II°PTyety ) ompenensiercs 1o gpopmyJie:

opr.yci —
1E R (—q ) x 100 (g 13)

rae

YOPLYET - qyeiio mostydaresie yCeayr, YAOBIETBOPEHHBIX OpPraHU3alMOHHBIMU
YCIOBUSIMU NPEIOCTABIICHUS YCIIYT;

Yoo - OOIIIEE YKCIIO OMPOILIEHHBIX MOTyYaTeNe yCiyr;
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMATIBbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

() % 100
_= —_— X :
q06m (B.14)
rae

VYyx - 4YUCIO NOJydaTelNed YCIyr, YAOBIECTBOPEHHBIX B LEIOM YCIOBHUIMHU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTeNed yCayT.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuyu cOUAIbHOM cdepbl, B
OTHOLIICHNHU KOTOPOi NPOBe/IeHA He3aBHCUMAs OLIEHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K", /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KauyeCTBa N-0i OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAs CyMMa [IOKAas3aTeled, XapaKTEPU3YIOIMUX mM-bIid
9
KPUTEPUM OIICHKH Ka4yeCcTBa B N-0i OpraHu3aIliy, pacCuYuThIBaeMas 1o popmysiaM:

K'Y =003 x 11", +03 xII"  +04 x II™ ) g6

K2 =03 x I 0 + 04 x 7,0 +0,3 x TI™™ ) g17)

K® =(0,3 x e o+ 04 < I 40,3 x I ) 8.18)

K* =(0,4 x IT7Pesom 40,4 x I 40,2 x I ) (g .19)

y.
I<5n - (093 X aneKOM * 092 X Hn'OPPYCHyﬂ * 0’5 X HnYﬂ)’ (B.20)

JIACT

(o]

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3yrollue oOIue
KPUTEpUHU OLIEHKM KadyecTBa B N-OM OpraHu3alliM, pacCUUTaHHbIE MO (opMmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HHGOPMALMH O [JAeATEJbHOCTH OPraHM3alud, pPa3sMElICeHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPTaHU3AIUHU, ee COJAEP:KAaHMI0O U NOPAAKY ((popme) pa3MelneHNsi, YCTAHOBJIEHHbIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumenoBanue Opranusanuu
Pernon
Anpec
®.1.0. pykoBoauTeJif
KonTakTHBIi1 Te1edoH
DJIEKTPOHHAs MOYTA
JlaTa ananu3a
®.1.0. 3kcnepra
KoanvecTBo
CootBercTBHe | MakcumaiabHOe OneHka Kcnepra
Ne MAaTepHaJIoB/eINHHIL
HNuaukxaTopbl 3HaYeHue B IIpumeuanue
HHIUKATOpa uHopManum, CootBercTBHE/ dakTHYeCKOE
aa HET Oannax
ycraHoBjieHHoe HITA | HecooTBeTCTBHE KOJIHY€eCTBO
1111 [TonHOE U cokpalieHHOE HAaUMEHOBAaHHE + ) 6,25 1
OpraHM3aliy KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYphl U ee GHIHaioB (pu + - 6,25 1
HAJINY1H)
1.1.13. Cxema mpoe3ia K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.1.14. ITouToOBEIH agpec opraHu3alui KyIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1

© DJIeKTPOHHBIH pecypcHbI meHTp, 2020



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoJnyectBo
CoorBercTBHe | MakcHMaabHOE OneHka KcrepTa
Ne MaTepHaIoB/eNHHIL
HNupuxaTopsl 3Ha4YeHHUe B Ipumeyanue
HHAMKATOpa unpopmanuu, CoorBercrBue/ daKTHYECKOE
na HET 0aJ1ax
ycranoBjenHoe HITA | HecooTBercTrBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (M3MeHEeHHUs B yCTaB) + - 6,25 1
1118 CBHIETEIBCTBO O TOCYAapCTBEHHOM + ) 6,25 1

perucrpanun
1119, Wudopmanust o CTpyKType opraHu3aiiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpaguke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TeneOHBI + - 6,25 1
1.1.1.12. Anpeca 371eKTpOHHON TOYTEHI + - 6,25 1

daMuin, IMEHa, 0TYECTBA, TOJHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, €€ CTPYKTYPHBIX ITOJIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6,25 1

LEHBI (Tapudbl) Ha yCIIyTH

Wudopmanus o TIaHuPyeMbIX
1.1.1.16. MEpOIPUATHSIX (AaHOHCHI, aHIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIOKEHUE JI. biank aHaau3a cOOTBETCTBHS MH(OPMALUM O JeATEJIbHOCTH OPraHM3alud, Pa3MeleHHOM Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B MHGPOPMAIMOHHO-TEJIEKOMMYHUKANMOHHON ceTn «MHTepHeT» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmeHoBaHMe opraHu3anuu
Perunon

Anpec

®.1.0. pykoBoauTeis
KonTakTHblii Tes1edoH
DJIEKTPOHHASA MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COAEPKAHMIO, MakcumajibHoe Onenka 3kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuauxaTopsl nopsiaky (popme) 3HAYeHue B [pumeuanue
MHAMKATOpPa HH(popManuu,
0asax CoorBercrBue/ dakTHYECKOE
aa HET ycraHoBJieHHoe HITA

HECOOTBETCTBUE KOJIH4Y€CTBO

1121 IlonHoe HauMeHOBaHUE N i 25 1
OpraHMU3aluH KyJIbTYPbI

CokpallieHHOe HANMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHM3aIMU KYJIBTYPBI
HNudopmarus o Mecte

1123, HaXO0XXJIE€HUs OpraHu3aluu + i 25 1

KyJbTYPBI H €€ (PHITHAIOB
(mpu HaNMYMK)

1 Mupukaropsl copmuposansl Ha ocHoBe IIpukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHHH MOKa3aTesel, XapakTepu3yomuX OOIIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
COJePKAHUIO, MaxkcumanbHoe OneHka 3KkcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HHIHKATODA HNuaukaTopbl nopsiaky (popme) 3HAYEeHUe B P T Mpumeuanue
a P 0asu1ax PMalliH, CoorBercrBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBUE KOJIUYEeCTBO
1.1.2.4. Cxema mpoesaa + - 2,5 1
1.1.2.5. ITouToBHIH aapec + - 2,5 1
HNudopmanus o nare
1.1.2.6. CO3JaHHs OPTaHU3AIAN + - 2,5 1
KYJIBTYPBI
CaeneHus 00 yupenuTene
1.1.2.7. A yapen + - 2,5 1
(yupenutensix)
Konus ycraBa (M3MeHeHUS B
1.1.2.8. J ( + ; 2,5 1
yCTaB)
CBHACTEIBECTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucrpauuu
Pewienue yupengurens o
1.1.2.10. CO3[1aHUU OpraHu3alnu + - 2,5 1
KYJIbTYPBI
Peuenue yupeaurens o
1.1.2.11. Ha3HAYEHUH PYKOBOIUTEIS + - 2,5 1
OPraHu3alyu KyJIbTypbl
Konuu noyoxeHui o
1.1.2.12. ¢dunmanax u + - 2,5 1
MPEICTABUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o vHPOpMAIUU, GHOIMOTEYHOMY U M3/IaTENbCKOMY JeTy. JIeNonpou3BOACTBO U apXMBHOE Jeno. TepMUHBI U onpeeseHus” (yTB.
npukasoM PerepaibHOro0 areHTCTBa 0 TEXHUYECKOMY PEryJIMpOBaHHIO ¥ MeTposioruu oT 17 okrsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoanyectBo
Co/IepKAHHIO, MakcumajbHoe Onenka 3KcnepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanune
HHUKATOPA uHdopmanuu,
0aax CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA
HECOOTBETCTBHE | KOJIMYECTBO
MNudopmanus o ctpykType
1.1.2.13, (popmat 0 CTPYKTYp + - 2,5 1
OpraHU3aLMY KyJIbTYPbL
1.1.2.14. | Pexum, rpaduk paboTsI + - 2,5 1
1.1.2.15. | KoHTakTHbIE TeneOHBI + - 25 1
1.1.2.16. | Anpeca 3leKTPOHHOI MOYTHI + - 2,5 1
damuanm, IMEHA, OTYECTBA,
OJIDKHOCTH KOBOIAIIIECTO
11217, | PYKOBOJIL + - 2,5 1

COCTaBa OpraHu3aluu
KYJIBTYPBI

damunnu, UIMEHa, OTYECTBA,
JOJDKHOCTH PYKOBOJISILETO
1.1.2.18. €OCTaBa CTPYKTYPHBIX + - 2,5 1
noapasaeneHuid 1 Gpuinanon
(TIpY MX HATWYHH)

11219 CBeneHus o BUIax N i 25 1
MPEJOCTABIIAEMBIX YCIYT

ITepeueHb Oka3bIBAEMBIX

1.1.2.20. N
yCIIyT Ha OecIjIaTHOW OCHOBE

IIepeuens oka3bpIBa€MBIX
1.1.2.21. IUIaTHBIX YCIIYT, LEHBI + - 2,5 1
(Tapusr) Ha yciyrn
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTCTBHE
KoanuecTBo
cofiepKaHuIo, MaxkcumajibHoe Onenka 3xcnepra
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeyanue
HHAMKATOpAa uHopManum,
oasu1ax CoorBercrBue/ | PaKkTHYECKOE
na HEeT ycranoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konunu HOpMaTHBHBIX
MIPaBOBBIX AKTOB,
1.1.2.22. | ycTaHaBIMBAIOIIMX LEHBI + - 2,5 1
(tapudsbr) Ha ycmyru 1160
MOPSA0K MX YCTaHOBICHHS
Komus mana ¢puHaHCOBO-
XO35IIICTBEHHOM IEATENBHOCTH
OpraHu3alMy KyJIbTYpHI,
YTBEPKJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHOAATEIHCTBOM + - 2,5 1
Poccuiickoit @enepannn
NOPSIZIKE, WA OFOJIKETHON
cMmetsl (nadopmanus 06
o0BeMe MPeTOCTaBIIEMBIX
ycnyr)
Komuu oT4eroB mo
(hMHAHCOBO-XO03sIMCTBEHHOM
JeSITeTbHOCTH OpraHn3aIiu
KYJIBTYpPBI, YTBEPXKIECHHOIO B
YCTaHOBJICHHOM
1.1.2.24. | 3aKOHOZATEIHLCTBOM + - 2,5 1
Poccuiickoit @enepannn
MOPS/AKE, WU OIOIKETHOM
cMmetsl (MHdopMmanus 06
00BbeMe MPEIOCTABIIIEMBIX
ycnyr)
Wndopmanus o MmarepuanbHO-
11295 | TEXHHYECKOM oOecriedyeHn + i 25 1
MIPEIOCTaBICHUS YCIYT
OpraHu3alye KyJabTyphl
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo
CO/IePKAHHIO, MakcumajibHOe Onenka 3xcnepra

MAaTepHAJIOB/eAMHH
Huaukatopnr’ nopsiaky (dpopme) 3HAYeHHE B P AMHII
Gaax uHpopMmanum,

aa HeT ycraHoBiaeHHoe HITA

Ne

IIpumeyanue
HHANKATOPA

CoorBercrBue/ daKkTHYECKOe
HECOOTBETCTBHE KOJHMY€eCTBO

HNudopmarust o MaTepranbHO-
TE€XHUYECKOM 00ECTIEYCHUN
MIPEIOCTABIICHMYS YCIIYT
opraHu3anyen KyJIbTypsl,
HPUCTIOCOOICHHBIMHU TIS
WCIIOJIb30BaHNsI HHBATUIAMHU
U JINLIAMU C OTPaHUYEHHBIMU
BO3MOKHOCTSIMH 3/TOPOBBSI
Konuu nunensuii Ha
OCYIIIECTBIICHHE
JEATCILHOCTH, IOJICKAIICH
1.1.2.27. JINLIEH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHH C
3aKOHO/IaTEIbCTBOM
Pocculickoit Penepanuu
HNudopmarus o

1.1.2.28. | rocygapCTBEHHOM + - 2,5 1
(MyHUIIMTIAIEHOM) 33JIaHUH
Otuer o pe3yapTaTax
JIEATENIBHOCTH YUPEKACHHSA
1.1.2.29. (nH(OpMAaNHS O BHITOTHEHUH + - 2,5 1
roCy1apCTBEHHOTO
(MYHUITUIIAIEHOTO) 3aJIaHMS)
Wudopmarusi 0 KOHTPOJIBHBIX
MEPOMNPUATHUAX U UX
pe3yJibTaTax 3a OTUYETHBIN
(MHAHCOBBIN TO]1
Wndopmanus o pezynbrarax
1.1.2.31. NEITEILHOCTH U 00 + - 2,5 1
WCIIOJIb30BaHNH UMYILIECTBA

1.1.2.26.

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
" 10 MAaTepHaJIOB/eTUHUIL
HIMKATOPbI nopsiaky (popme) 3HAYeHHE B IIpumeuanune

HH(popManuu
fasIax bopmauut, CootrBercTBue/ | PaKkTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOPA

HNudopmanus o
TUTAHUPYEMBIX MEPOTIPUSITHAX
(aHOHCHI, adHUIIIH, aKITHH),
HOBOCTH, COOBITHS

1.1.2.32.

IIpaBuna nocernieHus
OpraHu3aIuu

1.1.2.33.

Pe3ynbratel HE3aBUCHUMOU
OLIGHKHU KauecTBa OKa3aHUs
YCIYT OpraHu3alusIMH
KYJIBTYPBI, & TAKXKE
NPEIIOKEHUS 00 YITyUIIeHUH
Ka4yecTBa MX JESITEIbHOCTH
IInan no yny4ieHuro
1.1.2.35. | kagecTBa pabOTHI + - 2,5 1
OpraHu3alyu

WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHNE KOTOPOH
ABIISIFOTCS 00513aTENIbHBIMU B
112736 | COOTBETCTBHM C N i 25 1
3aKOHOJIaTeIbCTBOM
Poccuiickoii @epepanuu -
nHpopMarus B chepe
MPOTHUBOJICHCTBHUSL KOPPYIILIUH
WNudopmarnust, pasMenieHue u
oIy OJIMKOBaHHE KOTOPOM
SBIISIOTCS 0053aTEIHHBIMU B
112737 | COOTBETCTBHH C N i 25 1
3aKOHOJATEeNbCTBOM
Poccwuiickoit @enepannu —
uHpOpMAaIHs B chepe OXpaHbl
TpyAa

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBercTBHE
KoauuecTBo
CO/IePKAHHIO, MaxkcumaabHoe Onenka 3xcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuaukaTopbl nopsiaky (popme) 3HAYeHHE B IIpumeuanune
HHIUKATOpa uHdopmManum,
0aax CootBercrBue/ | dakTHYECKOE
aa HeT ycraHoBiaeHHoe HITA

HECOOTBCTCTBHE KOJIHU4Y€CTBO

WNudopmanust, pasMerieHue u
OITyOJINKOBaHUE KOTOPOH
SBIISIIOTCS 0053aTEIHHBIMH B
COOTBETCTBHH C

1.1.2.38. 3aKOHOJATEIbCTBOM + - 2,5 1
Poccuiickoii ®epepanuu —
UHGOPMAITUS O peaTn3aliu
TpeOOBaHMIA K 3aIIUTE
MIEPCOHANBHBIX TAHHBIX
WNudopmarus, pazMenieHue u
oIy 0JIMKOBaHNE KOTOPOH
SIBIISIIOTCS 0053aTEIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aT€IbCTBOM + - 2,5 1
Poccuiickoit @enepauuu —
nHpOpMAIHS O
MPOTUBOJENCTBUI
TEPPOPUMY

WNudopmarnus, pazMenieHue u
OITyOJIMKOBaHUE KOTOPOH
SIBJISTFOTCST 00S13aTEIPHBIMU B
COOTBETCTBHH C
3aKOHOAATEIHCTBOM

1.1.2.40. Poccuiickoit @enepanuu — + - 2,5 1
uHQOpMAaIHs 00 YCIOBHUIX
JIOCTYITHOCTH OpraHU3aIiu
JUTS MTHBAJIMJIOB U JIUI] C
OrpaHUYECHHBIMH
BO3MOKHOCTSIMH 3/TOPOBBSI

UTOI'O 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHoBaHHe OpraHu3amuu
Pernon

Anpec

®.1.0. pykoBoaureJist
KonTakTHbIi1 Te1edoH
DJIEKTPOHHAS MOYTA

JlaTa anaiau3a

®.1.0. 3kcnepra
Ne Haanune DOYHKIMOHUPOBAHUE
HNupukatopsl IIpumeyanue
HHANKATOpa aa HeT aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs moYTa + - + -
1213, DJEeKTPOHHbBIE CEPBUCHI [UISl IT0/IA4H JIEKTPOHHOTO + i + i
o0OpameHns1/ Kar00bl/ IPET0KEHIS
1214 DIEeKTPOHHBIE CEPBUCHI [UISl TTOJIyYESHUsI KOHCYJIBTALIMN 110 + ) + )
OKa3bIBAEMBIM yCIIyraM
1.2.1.5. Paznen "YacTo 3amaBaeMbie BOPOCH" + - + -
TexHn4eckast BO3MOXKHOCTD BBIPayKEHUS MOTyqaTeISIMU YCIIyT
1.2.16. MHCHHSA O Ka4ecTBE OKa3aHUs yCIyT (HaJMuue aHKeTHI IJIs OIpoca + - + -

I'paxXJidH WJIN THIICPCCBUIKU Ha Hee)

KoJm4yecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYIOT Ha O(HUIMATIBHOM caiiTe OpraHu3aIuy (YUpexKIeHHs) AUCTAaHIIMOHHBIE CIIOCOOBI

) 00paTHOW CBSI3U M B3aHMOJICHCTBHS C IMOJTYYaTEISIMH YCIYT 0 Gannos
- | OAWH IUCTAHIIMOHHBIN CIIOCO0 B3aUMOICHCTBUS 20 6amioB
- | JBa QUCTAHIMOHHBIX CIIOC00A B3aMMOICHCTBHS 40 6amioB
- | TpH AMCTaHIMOHHBIX CIIOCO0a B3aUMOJICHCTBHUS 60 6amtoB
- | YeThIpe AUCTAHIMOHHBIX CIIOC00a B3aUMOJICHCTBHUS 80 GamnoB
IISITH 1 O0Jiee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOIAEHCTBUS 100 6ayu1oB

HUTOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJdeHus ycayr (mapamerp 2.1.1)

HaumenoBaHue
OpPraHM3aluHu

Pernon

Anpec

®.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
JJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Haunuue
HNupukatopsl IIpumeuyanue
HHIUKATOPA aa HET
Hannune koM$popTHOI 30HBI OTIBIXA
2111 $op A + -
(oXuaHus)
2112 Hanmgre u MOHATHOCTS HABUTAIIUY BHYTPU + )
R OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOIBI + -

Hanmuame 1 1ocTynHOCTh CaHUTapHO-
TMTHEHHYECKUX TIOMELICHUi (YucToTa
MOMEIICHU, HaJlnYKe MbLIa, BOJbI,
TyaJIeTHOH Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

Bo3MoskHOCTE OpOHUpPOBAHUS
YCIIYT'H/AOCTYITHOCTD 3aMCH Ha MOJIyYeHHe
yenyru (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2.1.1.4.

2.1.15.

2.1.16.

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6anoB
KOTOPBIX OCYIIECTBISICTCS ACSITEILHOCTD
- | HayMYKe OJIHOTO YCIIOBHS 20 GaioB
- | HanM4me OBYX YCIOBHH 40 6annoB
- | HayMuKe Tpex YCJIOBUI 60 GaioB
- | HayMuKe YeThIpeX YCIOBHI 80 GaioB
- | HajMM4me MATH U 60Jiee YCIOBHi 100 6amtoB
HUTOT'O
78
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IMPUJIOKEHMUE 3. biiank aHaiau3a 000py10BaHUsI TEPPUTOPUH, TPHJIETA0LICH
K 301aHMSAM OPraHM3alUM, ¥ NIOMEIeHMIl ¢ y4eTOM JOCTYIHOCTH /IVISi HHBAJIN/I0B
(mapamertp 3.1.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTta ananu3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHANKATOpa aa HET
3111 O6opynoBaHUe BXOAHBIX TPYIIT + i
naHaycaMu (IOABEeMHBIMH TUIaTGopMaMu)
3112, Hanune BbIACIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.1.4. Hanuane cMEeHHBIX Kpece-KOJIICOK + -
Hanmane cnenmanbHO 000pyAOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTHCHUYECKIX IIOMEIIICHUH B + -
OpTaHU3aAIIH

KojJnuecTBO HTOrOBBLIX 02J1JI0OB IO MOKA3aTEII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIIeH K 31aHUsM OpraHN3allui, U

" | moMerennii ¢ y4eToM AOCTYIHOCTH [Jist 0 anzos
WHBAJIHIOB
- | HaMY¥e OJTHOTO YCIOBHUS 20 6amioB
- | HanMYwe OBYX YCIOBHU 40 6anmoB
- | HaMYwe TpeX YCIOBHU 60 daoB
- | HajxH4KMe YeThIpeX YCIOBUH 80 daoB
- | HAJIMYME MSITH YCIOBUI 100 bamroB
HUTOIo
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HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HanmeHnoBanme
OpPraHM3anuu

Peruon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHBI Te1ed)oH
DJIEKTPOHHAS MOYTA
JlaTa anaau3a

®.1.0. 3kcnepra
Ne Haaunyue
HNugukatopsl IIpumeuanne
HHIUKATOPA aa HET
Jy6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1 3pEHHIO 3BYKOBOM U 3pUTEIIbHON + -
nHbOpMaIIu

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoil nHpopMannu

3.2.1.2. + -
3HAaKaMH, BRITIOJTHEHHBIMU penbedHO-
TOYCYHBIM NipudTOoM bpaiins
Bo03MOXHOCTB MpenoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIYT
3213 yXy (ClyXy H 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrdIIOCYpAOTIEPEBOTIHKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. oUIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJIIMAOB 11O 3PSHUI0
ITomok, okazpiBaeMast pabOOTHUKaAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIEHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

KoJin4ecTBO HTOTOBBIX 0AJIOB O NMOKA3aTEJII0

OTCYTCTBYIOT B OpraHu3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISIONIMX HHBATUIAM 0 6amos
TOJTy9aTh YCIYTH HapaBHE C IPYTHMH
- | HayMYKe OJIHOTO YCIIOBHS 20 G6amioB
- | HanM4we OBYX YCIOBHU 40 6anmoB
- | HayMuMe TpeX YCJIOBUI 60 GamioB
- | HayMYKe YeThIpeX YCIOBUMH 80 GamioB
- | HaIMYHMe MATH YCIOBHU 100 6amroB
HUTOT'O
80
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesie yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepbl KyJIbTypbl U IOBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bammm damuinus, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
OpraHu3alusaIMu cQepbl KYJIbTYpbl FapaHTUPYETCS.

Ne
Bomnpoc BapuanT oTBeTa
n/n
Y 10BIIETBOPEHBI 11 BBl OTKPBITOCTBIO, ITIOJTHOTON U 0 Vyosiersopet (a)
1 [ROCTYNHOCTBIO nHGOPMAITUHU O JeATCILHOCTH

OpraHu3alliy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX

0 He ynoBsieTBopeH
CTEHaX B IIOMEIIEHUU OpTraHu3aIuu’? yA opett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JeATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee O(UIIMATIEHOM
caiiTe B HH()OPMAITMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «MHTEpHET»?

O YaoBieTBopeH (a)

o He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO YCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI! 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSATHOCTh HABUTAIIMU B IOMEIICHUU OpraHu3anuu; |- Y noBnersopeH(a)
HaJIU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIiK; HAIMYKE U JOCTYITHOCTh CAHUTApHO-
TUTHEHUYECKUX MOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHu3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aly (HATMYUe OOIIECTBEHHOTO
TPaHCIIOPTa, MAPKOBKH); IOCTYITHOCTD 3allMCH Ha
mosyueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHuzanuu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUHN WM Y CIIEUaIUCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BII€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4  lnpenocTaBiIeHMs YCIYT JUIsl HHBAINU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VnmoBnerBopensl i Bol 100pokenaTenbHOCTHIO U O YaoBneTBopeH(a)
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Ne

' Bomnpoc BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00eCTIeYNBAIOIIUX IEPBUYHBII KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPECTBEHHOM OOPALIeHUH B OPraHU3aIHI0?

Y noBiieTBOpeHsI i BeI 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluH, O YnoBierBopeH(a)
00ECTIeYNBAIOIINX HEMOCPEICTBEHHOE OKa3aHHe
yCIIyTH IIPU 0OpallieHUH B OpraHU3aluio
(npenoaBaTenu, TPEHEPbl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKAPH, IKCKYPCOBOJIBI U IPOUYUE PAOOTHUKH)?
Y noBiieTBOpeHs! i Bel 100posKenaTenbHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TereoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, TPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAIIUH 110 OKA3bIBAEMBIM yCIyram) U B MPOYHX
TUCTAaHIIMOHHBIX (hopmax)?

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HaKOMBIM (W11 MOTJIH ObI BhI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amym)?

'Y 1oBNeTBOpPEHBI 1M Bbl OpraHn3anuoHHBIMU
YCIIOBUAMU TIPeOCTaBIeHHs yCiuyT (rpadukxom pa6oTsi | Y IOBICTBOPEH(a)
9 |opranuzanuu, HaBUTalKMENH BHYTPU OPraHU3AINH
(Haymure nHPOPMAITMOHHBIX TAOJIMYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

0 He ynosierBopeH(a)

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, mopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

o0 He ynosnerBopen(a)

'Y 1oBIIETBOPEHBI 1M BBI B 11€710M YCIIOBHSIMU OKa3aHUs o VY noBneTBopeH(a)
yCIIyT B OpraHu3anuu? 0 He ynoBnetBopen(a)

10

Baiy npeuiokeHys o yiIy4llIeHNIO YCIOBUN

11 .
OKa3aHMs yCIyT B JaHHOM OpraHU3aliN:

Coo01uTe, MOXKaIylcTa, HEKOTOpBIE CBeeHus o cebe: [0 JKeHcKuii
Bau rmon 0 Myxckoin
Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHUS O cele:
Bar Bo3pact (ykaxuTe CKoJbKO BaM MOJHBIX JIeT)

12

13

Bbaaronapum Bac 3a yuactue B onpoce!
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HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3alusIMu cepbl KyJIbTypbl.
[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy
opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
OpraHu3anusaMu chepbl KyJIbTypbl TapaHTHPYETCSI.

JlaHHbIe reooKaIu JlaHHbBIE MPOX0XKICHUS OHJIAWH AHKETUPOBAHUS
IP angpec Jara/Bpems
GPS MmeTka ITpo10IKUTEIIBHOCTD

[V I0BIIeTBOPEHEI J1 BEI OTKPBITOCTBIO, IIONHOTOM 1 |2 Y IOBIETBOpPEH(a)
TOCTYITHOCTBIO HH(OPMALIUU O JEATCIIEHOCTH
OpraHu3aIuy, pa3MEIICHHON Ha HHPOPMAIMOHHBIX
CTCH/IaX B TIOMEIICHUH OpTraHu3aIuu’?

o0 He ynosnerBopen(a)

Y 1oB1ETBOPEHBI I BBl OTKPBITOCTHIO, TOJHOTOW U
TOCTYITHOCTBIO HH()OPMAIIUH O eSTETbHOCTH 0 YyioB1eTBOpeH(a)
2 |opranmsanyu, pa3MeNIEHHOM Ha €€ OQUIHATEHOM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM
cetn «HTEpHET»?

o He ynosnerBopen(a)

Y noBneTBopeHb! 11 Bbl KOMDOPTHOCTBIO yCI0BHIA
[IPEOCTaBIEHUS YCIIyT B OpraHu3aluy (Haaudue
KOM(OPTHO 30HBI OT/ABIXA (0XKUJAHUS); HATUYAE U | Y noBteTBOpeH(a)
[OHSTHOCTh HABUTALlMU B IIOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJIbI B
[MOMEILEHUN OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX ITOMEIIEHUN B
OpraHU3al1K; YJOBJIETBOPUTEIBHOE CAHUTAPHOE
COCTOSTHUE TIOMEIICHUI OpraHu3alii; TPAaHCIOPTHAs
[TOCTYITHOCTh OpraHu3alMy (HaJTu4ue 00IEeCTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TIOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedony, Ha opHUIMaTILHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYyT, IpU
[THYHOM MOCEIIEHUH WM Y CTIelHaTucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10B1€TBOPEHBI 1M BBl 1OCTYTHOCTHIO O YaoBneTBopeH(a)
4 |openocTaBi€HMsI yCIYT /sl UHBAJIUJIOB B
opraHu3aiumn’?

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U O YV noBieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0ecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MTHPOPMUPOBaHUE 00 ycayrax npu
HEOCPEACTBEHHOM OOPAIIEHUH B OpraHU3auo?

o0 He ynosnerBopen(a)

0 He ynoBierBopeH(a)

Y noBnerBopens! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YnoBneTBopeH(a)
00OecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNe
yCIIyTU MIPH OOpallleHHH B OpraHU3aluio
(mpernogaBaTenu, TPEHEPhl, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBopeHs! 11 Bl 100pokenaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3aINH, C KOTOPBIMU
B3alMOJICHICTBOBAIN B IUCTAHIIMOHHOU opme (110
TeneoHy, 10 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS MOAAYU AJIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[IPOYMX AUCTAHIIMOHHBIX Popmax)?

["oToBbI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOy Obl Bbl ee
[PEKOMEHI0BaTh, €CJIH Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aim)?

'Y noBiIeTBOpEHBI 11 Bl Oprann3aivoHHbIMU
YCIIOBUSIMU TIPEOCTABIEHUS YCIyT (Tpadukom O Y 10BIIE€TBOpEH(2)
paboThl OpraHu3aly, HaBUrallle BHYTpU
OpraHu3auy (Haauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesei, CUTHaIbHBIX Ta0j10, HHHOMATOB U O He ynosnersopen(a)
npoyue)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'V 10BIETBOpEHE! I BEI B 1IEI0M yCIIOBHAMHE OKazaHuUsAD Y IOBIETBOPEH(a)
yCIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Bamm npenioxkeHus 1o yiaydlleHUIO0 YCIOBUN

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo01mute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKencknii
cebe: Bamr non 0 My>KcKoit

12

CoobmuTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O
13 |cebe: Bam Bo3pact (ykaxkuTe CKOIbKO Bam moiaHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK ISl OHJIAMH AHKeTHPOBAaHMA AJIS pasMelleHus Ha 0pUuIHMaIbLHOM caliTe OpraHu3alii COMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3quK: AIMUHUCTPALIA KOBBUIKMHCKOI'O CEJIBCKOI'O ITOCEJIEHUA

Anpec: 347078, PoctoBckas obnacTs, TanmHckuil paiioH, xyrop Kosbuikun, CoBerckast ynuia, 26
Peectp ccbutok onmaiin anketupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=3BF6ECA3-8637-48B1-BD31-956282B6A84C
Cchbuika Ha pe3ysbTaThl aHkeTupoBanus:  [nttp://resurs-online.ru/Report.aspx?Guid=7919D04F-F6BF-4EF6-9AAC-4EOD4EE98C53

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTUKH
HaunmeHnoBanue OpraHusanvu url ankeTnl
n/n 1o aHKeTe
MYHUIUNITAJIBHOE BIOPKETHOE YUPEXXJIEHUE http://resurs- http://resurs-online.ru/Report-
KYJIbTYPBI "UEHTP KYJIbTYPHOI'O online.ru/Form.aspx?Guid=7F44A280- | Org.aspx?Guid=7F44A280-F5D7-4724-
1. | OBCIIY XNUBAHUA" MYHULIUITAJIBHOI'O F5D7-4724-B434-C323108F7E67 B434-C323108F7E67
OBPA30BAHUA "KOBBIUJIKMHCKOE CEJIBCKOE
ITOCEJIEHUE"
85
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HPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yJbTaTbl HE3aBUCHMMON OLCHKH Ka4eCcTBA OKA3aHUA YCJIYI OpPraHM3alusAMU
KYJbTYpPbl KOBBIJIKMHCKOTI0 CeJIbCKOro nocesenusi Tanuuckoro paiiona PocToBckoii 00J1acTu (Maccus)
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o OoBem Oo0Bem
" ,E 3HauyeHHne E 3HAYUMOCTH 3HayeHHne ? 3HAYUMOCTH ORI | L O 3HaueHHe
Ne HanMeHoBaHHe OpraHu3annmu ToroBoe g KpUTEepUus g nmoxKasarteJjas InmoKas3areJjada = nmapamerpa (KOH-BO’ (KOH-BO’ HHANKATOpA.
P . 3Hadenme | = pHrepis, 8 ’ 2 P P YHCJI0 YIO0BJI. YHCIT0 A pa,
gp' R E K LEna E g nmoJiy4areJieil) | ONpouIeHHbIX) g
(hakr) (HOpMAaTHB)

1 | MYHULIMITAJIBHOE 7959 | 1 70,13 1.1 30 63,12 1.1.1 50 15 16 93,75
BIO/IKETHOE 1.1.2 50 13 40 32,5
YUPEXJEHUE 1.2 30 60 1.2.1 100 2 6 60
KVYJIbTYPBI "LIEHTP 1.3 40 82,98 1.3.1 50 501 605 82,81
KVYJIBTYPHOI'O 1.3.2 50 503 605 83,14
OBCJIYKMBAHMA" 2 90,25 2.1 50 100 2.1.1 100 5 6 100
MYHUITUITAJIBHOT'O 2.2 50 80,5 2.2.1 100 487 605 80,5
ObPA3OBAHMA 3 38,84 |31 30 20 3.1.1 100 1 5 20
"KOBBIJIKUHCKOE 3.2 40 20 3.2.1 100 1 6 20
CEJIbCKOE 3.3 30 82,81 |33.1 100 501 605 82,81
[TOCEJIEHUE" 4| 9957 |41 40 99,34 | 411 100 601 605 99,34

4.2 40 99,83 [4.21 100 604 605 99,83
4.3 20 99,5 43.1 100 602 605 99,5
5 99,17 5.1 30 99,34 |[5.1.1 100 601 605 99,34
5.2 20 98,51 |5.2.1 100 596 605 98,51
5.3 50 99,34 |53.1 100 601 605 99,34
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